Oh, to be ¢ k;y again!

WELCOME!

Norwegian Cruise Line enthusiastically welcomes families and children on board our ships, and we've designed
a special program to make this cruise an enjoyable experience for the entire family. To give parents those
needed moments alone and at the same time let them know their children are not only having fun but are
safe, we have put together a highly trained staff, each of whom is certified in CPR and first aid so your child
will be safe and secure at all times.

Every day, children ages 2 to 12 can participate in complimentary activities designed especially for them.
Don’t think this is a babysitting program - there's very little sitting involved! Our activities are active,
energetic, educational and most important fun. Kids will get involved in arts and crafts, trivia, sports. theme
nights, games and parties - activities that will inspire their imagination. And best of all, it's included in the fare!

PROGRAM REQUIREMENTS:

« Parent(s)/guardian(s) must complete the one-time registration form for any child who is 2 to 12
years of age. After that, registered children can participate as often as they like.

= Children are assigned to appropriate age groups based on age at sailing date. For the safety of
all participants, no exceptions can be made - unless a child celebrates a birthday during the cruise,
of course!

= Identification bracelets will be used at ALL times for children ages 2 to 12 within the programs.
Bracelets are required for both day and evening programs.

* Proper footwear for little feet is required. Please no flip-flops or sandals.

= Children under age 13 may NOT sign themselves out of the program and walk through the ship
unattended. Older brothers and sisters (unless they're 21 years or older and have signed the
registration form) may not sign out a young family member under the age of 13.

* Children with any symptoms of iliness may be required to be evaluated at the medical center before
being admitted to the Youth Programs.

*+ Parents must present an ID with signature; the signature must match that on the registration form.
When the Youth Counselor KNOWS the family member, it is not necessary to check each time.

* Parents with young children in diapers or pull-ups will be issued beepers to let them know when the
child needs to be changed or requires attention. Beeper range is limited to the ship. Youth staff are
not able to assist children in the washrooms or change diapers or pull-ups.

= Private or one-on-one care is not available.

SAFETY:

In the event of an emergency during program hours, the Child Care Team is responsible for mustering
the children in their care and bringing them safely to the Child Muster Station, where the children will be
claimed by their parents. All unclaimed children will be taken to the Child Standby Muster Station and
then distributed to their assigned lifeboat station. The team will distribute the life jackets to the children
and infants and help put them on properly.

INTERNET:

For your convenience we have 24-hour Internet services available in the Internet Café. Here you can email,
chat online with your friends at home, access your AOL account and surf the Net. Basic time charge is .75
per minute. See the Internet Manager for the great plans we have to offer,

Parents; If you do not wish your child to have Internet access, please see the Internet Café Manager to
deactivate yvour child's account.



6-12 Yeer Olds

Children are assigned to an age group based on his / her age at sailing.
Sorry, no exceptions can be made - this helps keep your child safe.
There will be all ages Freestyle Exploration when children can interact with each other from different age groups.
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1:00pm-3:00pm Open House and Registration - Come check us out Charlie’s Centre, Deck 10, Aft

4:00pm-7:00pm Open House and Registration - Register to participate Charlie's Centre, Deck 10, Aft
“‘We encourage you to register your children at this time so
they can fully participate in tonight's activities*

7:00pm-8:00pm ALL AGES FREESTYLE EXPLORATION Charlie's Centre, Deck 10, Aft
Featuring Nintendo Wii & Face Painting

8:00pm-10:30pm SURVIVOR CHALLENGES Charlie's Centre, Deck 10, Aft
Will your team outlast?!

10:30pm Parent Pick Up Time Charlie’'s Centre, Deck 10, Aft

10:30pm-1:30am $ Late Night $ (Must sign up by 10:30pm tenight - Extra Fee) Charlie’s Centre, Deck 10, Aft

NCL KID'S CREW

Although the inside of the program listed the basic program requirements, there are a few additional specifics
yahl ;BE‘FF to know. If you have any questions, feel free lo speak with the Youth Program Supervisor. Please
ca

e Children are assigned to their appropriate age group based on the age at sailing, and the ships
manifest. It is for the safety of all participants that children are not allowed to switch age groups. We
regret that no exceptions can be made.

« Activities may be altered to accommodate the needs of the children that participate at any time.

The phone number for Charlie's Centre is 7811.

» Our programs are very active and for the safety of your child, proper foot-ware is required. No flip-flops
or sandals, please.

« Youth Staff are not able to assist children in the washrooms and do not change Diapers or Pull-Ups
under any circumstance.

« Our beepers do not work ashore, therefore any parents with children requiring a beeper will not be
allowed to leave the vessel if a child is in program or group sitting.

. Chtégen with any symptoms of iliness may be required to see the medical center before being admitted
to the program.

» Parent Pick-Up Times are very important, as the Youth Staff have other duties and responsibilities as
Earl of the Cruise Director's Staff.

« Light snacks are sometimes served during our programs so it is imperative that all allergies and
medications are noted on registration forms. _

¢ All activities underlined are for the whole family and a parent is required to attend in order {Whﬂd to

articipate. »

« Youth Staff is not included in onboard gratuities. T
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SAFETY SPECIFICS & EMERGENCY INFORMATION

In the event of an emergency we will take all the children down to the Child Muster Station Located in the
Stardust Theater, Deck number 7 Aft, where parents may collect their child/children. If the Stardust Theater
can not be used, we will proceed to Reception Desk area, located on Deck number 7 Mid. If the Abandon
Ship Signal is heard and there are still children left, the Youth Staff will escort the child/children into his/her
lifeboat. If you have any questions or concemns, please feel free to ask a member of the youth staff.

LATE NIGHT PARTY ZONE & PORT PLAY

“Late Night Party Zone™ and "Port Play” are both group-sitting services, run by the Youth Staff.  All activities
take place in the Kids Crew facilities, and all the requirements and procedures apply. The charge for this
service is $5.00 per hour, per child, and $3.00 per hour for each additional sibling in the same immediate
family. Charges are applied directly to your onboard account. Families wishing to use these services must be
signed-up by 10:30 pm the night of desired Late Night Party Zone, and 10:30 pm the evening prior to desired
Port Play, for these services to run. Please see a member of the Youth Staff at the Kids Crew facility to sign
up.

YOUTH PROGRAM DISCIPLINE POLICY

We use a four-step Discipline Policy to ensure the safety and enjoyment of all the children that participate in
our program. It is strictly enforced and we appreciate your cooperation and kind understanding. =
Step 1: Warning: The Youth Counselor addresses the child and it is explained that his/her behavior is
unacceptable and needs to be improved immediately.

Step 2: Time Out: If the child continues to disobey the Youth Counselor, a time out is issued and the parents
are notified at pick up time.

Step 3: Suspension: If a time out is not effective in eliminating the inappropriate behavior, the parents are
located and the child is grounded from the program for 24 hours. The child is then welcomed back, but if there
is any reservation on the part of the Youth Counselor, a parent may be required to attend with their child.
Step 4: Dismissal: Once the child is allowed back into the program after the initial dismissal, if any disobedient
behaviors continue, the child will no longer be allowed to participate.

We sincerely hope you will enjoy your cruise on the beautiful M/S Norwegian Spirit

Youth Counselors: Sarah, Kelly, Bethany, Camille, Stephanie, Mariana,
Mac, Amanda, Alexandra & Randi
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