T H E M OST

TUESDAY, 11 DECEMBER, 2007

IN THE PORT OF SOUTHAMPTON

TONIGHT'S DRESS CODE: ELEGANT CASUAL

Staff Captain: Andrew Hall

DAILY PROGRAMM

FAMZOUS

Chief Engineer:Willy Robinson

0CEAN NERS IN E WORLD

QUEEN VICTORIA
MAIDEN CHRISTMAS MARKETS

VOYAGE NUMBER QV745

Master: Captain Paul Wright ~ Hotel Manager: Robert Howie Entertainment Director: Alastair Greener

VOYAGE STATS

SENIOR OFFICERS SAILING

MASTER
PAUL WRIGHT

DEeck DEPARTMENT
Staff Captain........... Andrew Hall
Chief Officer.......... Peter Hutchison

MEDICAL AND SECURITY DEPARTMENTS
Prin. Medical Officer .Dr. P. Hawthorne

Medical Officer. ........ Dr. Helen Fryer
Security Officer ............ Eric Foster
TecuniCAL DEPARTMENT
Chief Engineer ...... Willy Robinson

Staff Chief Engineer. . . . .. Jon Cammish
Ship’s Services Mgr. . .. .T. Chillingworth
Chief Electrical Engineer. . . Jim Bartnett
EirStENgINeer: v . aiomns Andy Manners
Environmental Officer . Wayne Elsworth

Horter DEPARTMENT
Hotel Manager. ........ Robert Howie
Food & Beverage Mgr. . . .. Glenn Milway
Asst F&B Mgrs. . ... Lawrence Mendoza
Gustavo Perez-Negrete
Executive Chef Jean-Marie Zimmerman
Public Rooms Mgr . . Johann Badenhorst

Chief Purser : .- .- Peter van de Pas
Purser Guest Services. . . . .. Ruud Jansen
Night Purser......... Roland Rousseau
Executive Housekeeper . ... . R. Christiner
Entertainment Director Alastair Greener
Asst Ent Director ... ..... Amanda Reid
Snr. Production Manager Mark Gillespie
Social Hostess. . . ... . .. Anja Eyvindsson
Tour Manager.......... Richard Parker

Voyage Sales Specialists. . . .Tina Bielefeld
Jacqueline Edelstein

TIME CHANGE
Please be advised that early on
Wednesday morning, the ship’s time
will be ADVANCED ONE HOUR. Please
advance your watches before retiring for
the evening.

Welcome Onboard
Queen Victoria as she departs
for her Maiden Vox_age!

Captain Paul Wright, his Officers and rew welcome all of you
who are joining us today for Queen Victoria’s Maiden Voyage. We
S| wish you a pleasant journey and relaxing holiday as Queen Victoria
departs on her Christmas Markets voyage to Rotterdam, Copenhagen,

Oslo, Hamburg, Zeebrugge and returning to Southampton.

The Legacy Of Cunard Line

It was a more civilised era, the golden age of sea travel. Crossing the ocean was a grand
event in itself, the very embodiment of sophistication and privilege. And traveling
Cunard was what one naturally chose for such a voyage. Cunard'’s glorious ocean liners
were floating palaces of art deco splendor and Edwardian excess, surrounding guests
with every comfort and luxury. They attracted the greatest personalities of the day, from
world leaders to movie stars, who sipped champagne at festive black-tie soirees and
strolled along graceful promenades attired in their finest apparel. It was the
quintessence of luxury travel, and getting there was truly half the fun. Cunard continues
the celebration to this day, as she has for the past 168 years, but now with the style and
majesty of Queen Victoria. And by sailing with us today, you join that legacy.

Bon Voyage!

Queen Victoria’s Namin§ Ceremony

Queen Victoria was officially named by HRH The Duchess of Cornwall in the presence
of HRH Prince Charles at an auspicious naming ceremony in Southampton yesterday.
The event was attended by over 2000 VIP’s and dignitaries from around the world and
attracted worldwide media interest.

Queen Victoria Ship Facts
Maiden Voyage: Today, 11 December 2007
Gross Tonnage: 90,049

Length: 964.5 feet / 294 metres

Width: 106 feet / 32.3 metres

Draft: 25.9 feet / 8.018 metres

Height: 179 feet / 54.5 metres

Guest Capacity: 1,980

Grand Bon Voyage Sailaway

Join fellow guests on the open decks at 5.00pm as Queen Victoria sets
sail on her maiden voyage. The Hampshire Police Band will play on
the quay side as we leave our berth. The celebrations continue with a
spectacular fireworks display marking this historic event.

Environmental Compliance HOTLINE 1 (888) 290-5105 (North America) | www.camivalcompliance.com



SMOKING ONBOARD QUEEN VICTORIA
Please be advised that all public spaces are
no smoking except within clearly defined
smoking areas. These include: outside, on
the Decks 3 & 10 (starboard side), Empire
Casino, Deck 2 and in Churchill’s Cigar
Lounge, Deck 10. Pipe and Cigar smoking is
only permitted in Churchill’s Cigar Lounge
and on the permitted open deck spaces.
Smoking is NOT permitted in any alleyways
or inside or outside elevators. Thank you for
your cooperation.

RESTAURANT SEATING
Your restaurant assignment is according to
the class of your stateroom or suite. A seating
card should be placed in your stateroom/
suite during embarkation. Any seating
queries should be directed to the Maitre D'
of your assigned restaurant.
MEDICAL SERVICES
The Medical Centre is open twice a day for
routine, non-emergency consultations with
the Ship’s Doctor. These opening hours
can be found in the Daily Programme. For
emergencies only, please press the speed
dial button marked “emergency” on your
telephone or dial 999 or 911. Tablets for
sea sickness are available from the Purser’s
Office.
FOREIGN CURRENCY EXCHANGE
& ATM MACHINES
Please use the machines located on Deck 2
by the A Stairway outside the Empire Casino
and Golden Lion Pub.
BAGGAGE DELIVERY
Yourbaggagewill bedelivered directly toyour
stateroom/suite. Please be aware this process
takes a considerable amount of time and we
ask for your patience and understanding,
(Attire tonight in the Restaurants is Elegant
Casual). It is not unusual for bags from the
same party to get split up so please do not
become alarmed if only part of your baggage
arrives. Please report any baggage problems
to the Purser's Office.
SECURITY PRECAUTIONS
Cunard security precautions require all
guests to produce their plastic ship
identification key to the security officers on
the gangway when embarking and dis-
embarking. These requirements are in the
interests of your own safetv and security.
Guests are advised that to minimise delays
and inconvenience, it would be advanta-
geous to limit the carrying of any personal
items which may trigger metal detectors

when re-boarding Queen Victoria.

P EOARD I

NFORMAT

Special Notices For Our Embarking Guests

EMERGENCY DRILL

At4.15pm today, ALL PASSENGERS will be exercised at their General Emergency

Stations. This exercise is a requirement of law and you must attend. On

commencement of the exercise, broadcasts will be made and alarm bells will be sounded, call-
ing you to your Assembly Stations as indicated on the notice behind your bathroom or cabin
door. Please carry your life jacket with you; do not wear it, and for safety’s sake do not allow
the ties to trail on the deck. The correct method of wearing a life jacket will be demonstrated

to you at the end of this muster.

Stateroom Safety Notice

As your safety is our prime concern, we would like to remind you of some important precau-

tions you must take while in your stateroom or on your balcony:

¢ Never use lighted candles, naked flames or any other burning material either in your
stateroom or on your balcony.

¢ If you smoke, please use the ashtrays provided for your stateroom or balcony and en
sure your cigarette is fully extinguished. Please do not smoke in bed or throw any
cigars or cigarettes over the ship’s side.

* Heated electrical items (such as a curling iron) used in your stateroom should not
be left plugged in and unattended. When finished with the item, please ensure it is
immediately unplugged.

® The use of irons & non thermostatically controlled Water Heaters is strictly prohibited.

* Do not hang clothing out on the balcony or leave personal items unattended on the

balcony. Before retiring for the evening please bring all personal items inside.

* Do not place any items on top of the light fittings.

For Social Events:

What Does The Dress Requirement Mean?

Dress code applies from 6.00pm every evening.

Formal Dress: Black tie or formal dark suit for gentlemen, evening dress or other

formal attire for ladies.

Semi Formal Dress: Jacket and tie for gentlemen, cocktail dress or trouser suit for the ladies. No
jeans.

Elegant Casual Dress: Jacket, no tie required for gentlemen. Dress, skirt or trousers for ladies,
no shorts or jeans.

For the benefit of our guests wishing to plan ahead, the dress code is as follows:

Formal: Thursday, 13th December; Saturday, 15th December; Monday, 17th December,
Wednesday, 19th December

Semi Formal: Sunday, 16th December

Elegant Casual: Tuesday, 11th December; Wednesday, 12th December; Friday, 14th
December; Tuesday, 18th December; Thursday, 20th December

Note: Shorts are not permitted in the Lido during dinner.

Maiden Voyage Guest List

You will receive a Maiden Voyage Guest List form in your stateroom/suite. Please leave your
completed form on the desk in your stateroom for collection or return it to the Purser’s Office
on Deck 1, Grand Lobby at your earliest convenience but no later than 6.00pm on Wednesday
December 12th. Please print clearly.



WELCOME ABOARD

We would like to take a moment to welcome you on board
Queen Victoria, the youngest and second biggest member
of the Cunard family, on this her maiden voyage.

We hope you enjoy the many new innovations on Queen
Victoria as well as signature Cunard features such as our
legendary White Star Service, as executed by our crew,
many of whom have worked on Cunard ships for decades
refining their art. Queen Victoria's elegance and unique
atmosphere will make this a truly unforgettable voyage.

In each of Queen Victoria's restaurants, a dedicated team of
chefs and waiters look forward to serving you. The Queens
Grill, Princess Grill, Britannia Restaurant as well as Cunard’s
exclusive Todd English restaurant all feature menus created
from the most carefully prepared ingredients. For less
formal dining, the extensive Lido overlooking the ocean,
presents masterfully prepared meals from internationally
inspired dishes and when it comes to pure elegance,

nothing surpasses afternoon tea in the Queens Room.

My staff and I are delighted to offer a large array of
activities, stimulating lectures & entertainment. The

Daily Programme provides you with all essential
information about Queen Victoria, and is delivered to your
stateroom/suite every evening for the following day.

With Cunard Insights, eminent guest speakers will present
lectures on each of our days at sea and I am sure you

will find them particularly interesting and enriching.

We also offer a number of lectures on topics from health
and fitness to photography, jewellery and computer
knowledge from our on board team of experts.

In the many bars and lounges on board you'll find the
company delightful and the live music enchanting. In

the Golden Lion Pub enjoy the traditional British Pub
atmosphere while participating in a sing-a-long, Karaoke
or a Pub Quiz. In the Chart Room you can hear cocktail
melodies or may be celebrate with a glass of bubbly in the
Veuve Cliquot Champagne Bar. The unsurpassed ocean
views from the Commodore Club offer a stunning backdrop
as we feature one of our resident musicians. Nearby is
Hemispheres, a venue for speciality lectures during the
day before it transforms in to an elegant Nightclub.

Queen Victoria's entertainment is second to none. Lavish
Production Shows presented by the Royal Cunard Singers
and Dancers as well as variety entertainers from around the
world, offer dazzling performances in the remarkable Royal
Court Theatre spanning three decks and featuring the first
theatre boxes at sea. In the signature double height Queens
Room our dance champions and Queens Room Orchestra
set the tempo on one of the largest dance floors at sea.

When Samuel Cunard set out to deliver mail across the
Atlantic 165 years ago, he little realised he was taking the
first step towards a new standard in luxury travel. Cunard
continues the tradition of style and grandeur on board
Queen Victoria. We hope you enjoy your voyage with us.

Alastair Greener
Entertainment Director - Queen Victoria

PORT INFORMATION

Ship's Agent

Carnival UK Home Port Operations, Richmond House
Terminus Terrace, Southampton, UK

Phone: 02380 656411

Fax: 02380 656419

Currency

Legal Tender is the UK Pound Sterling
$1.00 equals approximately £0.54
1 Euro equals approximately £0.73

AFTERNOON ACTIVITIES

12,00n00n Cunard Royal SpaTours ..............s.... Cunard Royal Spa, Deck

1.30pm

2.30pm

4.15pm

5.00pm

Meet your on board Stylists, Fitness Directors and Therapists
for a tour of the beautiful Cunard Royal Spa (until 10.00pm).
Empire Casino Information Desk ..............Empire Casino, Deck 2
Come in and hear all about the Casino events

and promotions! (until 3.30pm).

Computer Learning/Internet Information . . ConneXions |, Grand Lobby
An opportunity to ask about our Computer Learning and
Internet options (until 4:00pm).

PASSENGER EMERGENCY DRILL ....... 0000, Assembly Stations
For all guests who embarked today in Southampton. This
exercise is a requirement of law and you must attend. On
commencement of the exercise, broadcasts will be made and
alarm bells will be sounded, calling you to your Assembly
Stations as indicated on the notice behind your bathroom

or cabin door. Please carry your life jacket with you; do not
wear it, and for safety’s sake do not allow the ties to trail

on the deck. The correct method of wearing a life jacket

will be demonstrated to you at the end of this muster.

Grand Bon Yoyage Sailaway .. ....ouveuins vevreressnnss Open Decks
Join fellow guests on the open decks as Queen Victoria sets sail
on her maiden voyage. The Hampshire Police Band will play on
the quay side as we leave our berth. The celebrations continue
with a spectacular fireworks display marking this historic event.

DEPARTURE FROM SOUTHAMPTON

4.30pm

ALLABOARD!

All Guests Must Be Back On board Queen Yictoria At This Time
The gangway is raised and shortly afterwards

Queen Victoria sails for Rotterdam, a distance of 228.2
nautical miles (1 nautical mile equals 1.15 statute miles).



THE GOLDEN LION PUB

Deck 2 Forward

From 5.30pm to 6.15pm &
8.00pm to 8.45pm
Pianist

TONY KENT

From 9.30pm to 10.00pm & From 10.30pm
Piano vocalist

DANNY MILLS

entertains you this evening

From 10.00pm to 10.30pm
WELCOME ABOARD TRIVIA

Join the Entertainment Staff and
test your trivia knowledge!

THE COMMODORE CLUB
Deck 10 Forward

From 7.30pm to 8.30pm & From 9.45pm
BARTY “BARRINGTON” BROWN

Entertains at the Piano

HEMISPHERES
Deck 10 Forward

From 945pm until late

WELCOME DANCE PARTY
Party the night away in the hottest
night club at sea with

DJ SIMON
&
‘STAGEZ’

Hemispheres is the place to be!

No persons under the age of 18 are
permitted after Midnight

GRAND LOBBY
Deck 1 Midships

From 8.15pm to 8.45pm &
945pm to 10.45pm

THE PARADISE STRING QUARTET

THE ROYAL COURT THEATRE SHOWTIME

Decks |,2 and 3

THE CHART ROOM
Deck 2 Aft

From 5.15pm to 6.15pm
Harpist
CHIARA CAPOBIANCO
Enchanting Harp Sounds with Chiara

From 7.45pm to 8.45pm
Pianist
WISH SEREDYNSKI

plays for your listening pleasure

THE QUEENS ROOM
Deck 2 Midships

From 7.45pm to 8.30pm &
9.45pm to 12.00midnight
Dancing to the
QUEENS ROOM ORCHESTRA
Under the Direction of
CHRIS KEARNS
with
YOCALIST DOUG ACOSTA

At 8.45pm & 10.45pm
WELCOME ABOARD SHOW

Starring The Royal Cunard Singers & Dancers and Introducing the Entertainment Staff
Followed by
World Record Holding Comedian

JOHN MARTIN

Presented by Entertainment Director Alastair Greener
With The Royal Court Theatre Orchestra Directed by Gordon Hough.Please do not reserve seats prior to Showtime.
- If you dine late please attend the 10.45pm performance. Audio, video recording and flash photography is prohibited.




ROYAL ARCADE

Welcome on board to a World of Tax Free Shopping right here on Queen
Victoria within the Royal Arcade on deck 3. Your on board Tax Free shops
offer a wide and varied choice of shopping ranging from the everyday
essentials that you need and ending up tempting you with the rich and
colourful world of renowned jewelers such as H.Stern, Kabana and Bellari
to name but a few and a fantastic selection of top named fragrances to
tempt you within our perfume and cosmetic shop Please do look out
for the daily “Buyers Choice” events which will be taking place during
your voyage as these are only available on the days advertised in the daily
paper and offer some great savings as well as great gift ideas for loved ones
back home or even as a well deserved gift to yourself.We hope to see you
around the Royal Arcade on deck 3 and once again Welcome on Board!

VOYAGE SALES

BOOK SHOP

WELCOME ABOARD
QUEEN VICTORIA!

Tina and Jacqueline, your Cunard
World Club Representatives
and Voyage Sales Specialists,

are onboard to assist you
with any membership benefit
enquiries you may have.
Contact us on 33033 and 33034.

. IMAGES PHOTO

L)

GALLERY

On behalf of the Photo
Department we welcome
you onboard.

Your embarkation photos are
now on display and available
along with an extensive range
of Queen Victoria Exterior
and Interior Photographs.
SPECIAL OFFER!

Take home the perfect
souvenir: Embarkation Photo
and Walnut Queen Victoria
Collector frame only $49.95.

Kerry & Richard welcome you
aboard the Queen Victoria and
invite you to the Bookshop on
Deck 3 off the Grand Lobby to
browse their extensive range
of Queen Victoria and Cunard
memorabilia, limited edition
prints, pens, pencils, notebooks,
postcards & greeting cards.

EMPIRE CASINO

WELCOME ABOARD
Tonight's Special - Low Limit
Tables. Charge up to $1000 per
day in the Casino to your onboard
account. You can sign for chips at
the tables and slot tokens at the
Cashiers Desk. Please note: You will
need to produce picture id, for all
transactions. A service fee of 3% is
added to each transaction. All our
machines accept US bills or Tokens
available at the Cashiers cage.

SPA

WELCOME ABOARD

Your Royal Spa & Fitness Centre, for
ladies and gentleman, situated on Deck
9 Forward, invite you to join us for a
tour of the beautiful Cunard Royal Spa.

Meet your on board Stylists,
Fitness Directors and Therapists.
Tour the thermal suits, hydropool
and luxurious facilities. Let us
guide you in choosing the perfect
multi-sensorial spa experience.

A selection of services will be
available from noon until 9.00pm.

FLORIST

Bon Voyage! Fresh flowers from
around the world, available beautifully
arranged by our expert designers.
For your stateroom, dining table,
to give to that special person or
to please yourself. Please contact
the Pursers Office #33000

TOUR & TRAVEL

Order forms have been delivered to
your stateroom/suite and are also
available outside the Tour Office.

For your convenience, a 24 hour
drop box is available at the Tour
Office. All Drop Box orders will be
processed on a first come first served
basis, subject to availability and the
booking deadlines and- will then be
delivered to your stateroom/suites.




RESTAURANT HOURS

QUEENS AND PRINCESS GRILL
Lunch: 1.00pm to 3.00pm
Dinner: 6.30pm to 9.00pm

BRITANNIA RESTAURANT
Lunch: 12.30pm to 2.00pm
Main Dinner: 6.00pm , last order 6.30pm
Late Dinner: 8.30pm, last order 9.00pm

TODD ENGLISH
Reservation Required
There 1s A Cover Charge For This Restaurant
of $30/pp for Dinner.
Dinner: 6.00pm to 9.30pm

LIDO GRILL
12.00noon to 5.00pm

LIDO PIZZA
12.00noon to 5.00pm

LIDO BUFFET
Lunch: 12.00noon to 6.00pm
Dinner: 6.00pm to 11.00pm
Late Snack: 11.00pm to 04.00am
Indian® (Starboard Side): 7.00pm to 9.00pm
Fondue* (Port Side): 7.00pm to 9.00pm

*Please note space is limited -
reservations are recommended

BAR HOURS

CHART ROOM

12.00noon to Late

COMMODORE CLUB
2.00pm to Late
(Churchill’s Cigar Lounge &
Admiral’s Lounge Open 24 hours)

EMPIRE CASINO BAR
6.00pm to Late
HEMISPHERES
10.00pm to Late

GOLDEN LION PUB

12.00noon to Late

PAVILION BAR
12.00noon to 6.00pm

Public Health Notice: Public Health Services have ds

GRILLS LOUNGE
12.00noon to Midnight
(Grill Guests Only Please)

CAFE CARINTHIA
11.30am to 11.00pm

MIDSHIPS LOUNGE
12.00noon to Midnight

LIDO BAR
12.00n00n to 6,00pm

VEUVE CLICQUOT CHAMPAGNE BAR
12.00n00n to Midnight

WINTER GARDEN

early time taken out 12.00noon to 10.00pm

DRINK OF THE DAY
Citrus Bellini
Champagne, Limencello, Cointreau
& Orange Juice, $8.75

INTRODUCING THE CUNARD
FOUNTAIN SODA PACKAGE
We are pleased to offer the Cunard Fountain Soda
Package for a one time payment of $ 3.95 per day
+ 15 9% service charge per person.
This will allow you to enjoy our unlimited
Fountain Soda Package for the entire voyage.

FACILITY HOURS

YOYAGE SALES OFFICE
(Deck 1, Grand Lobby)
12.30pm to 2.30pm

ROYAL CUNARD SPA CENTRE
(Deck 9, A Stairway)
12.00noon to 10.00pm

ROYAL CUNARD GYMNASIUM
(Deck 9, A Stairway)
12.00noon to 10.00pm

ROYAL CUNARD SALON
(Deck 9, A Stairway)
12.00noon to 10.00pm

CONNEXIONS |
{(Deck 1, Grand Lobby)
3.00pm to 6.00pm

CUNARD FINE ARTS GALLERY
(Deck 3, B Stairway)
Tom & Mark Welcome you on board
Queen Victoria and look forward to meeting you in
the Gallery between 7.30pm - 8.30pm this evening.

EMPIRE CASINO
(2 Deck, Forward)
6.45pm until late

ROYAL ARCADE
(Deck 3, Grand Lobby)
6.00pm to 11.00pm

CUNARDIA SHOP
(Deck 2, B Staiway)
6.00pm to 11.00pm

MEDICAL CENTRE
(Deck A, A Stairway)
8.00am to 9.00am & 5.00pm to 6.00pm
Emergencies & Seasickness Injections are seen atany time

IMAGES PHOTO GALLERY
(Deck 3, C Stairway)
1.00pm to drill
6.00pm 10 11.00pm

LIBRARY
(Deck 2 & 3, B Stairway)
2.30pm to 9.00pm
(Closed during drill)

THE BOOK SHOP
(Deck 3, B Stairway)
2.30pm to 9.00pm
(Closed during drill)

INTERNET CENTRE
(Deck 1, Grand Lobby)
Open 24 hours

TOUR & TRAVEL OFFICE
(Deck 1, Grand Lobby)
1.00pm to 6.00pm
(Final bookings for Rotterdam by 6.00pm)

THE ZONE & THE PLAY ZONE
(Deck 10, C Stairway)
8.00pm to Midnight (For Registration)

termined that eating uncooked or partially cooked meat, poultry, figh, seafood or eggs may present a health risk to the consumer.




