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DearGuest ,

This document conlains impo.lant intomation conce.ning your

disembarkation. Please read the following intormation carefully

toensure a smoolh depariure trom lho Que6n Mary2 Should

you have any tudh€rqueslions. ple.se visil lhe Tour Ofirce

The€wlllbe a disembarkalion talkshown on yourstalebom

television Channei3l on lherinalsea day

CUI,|ARD HOTEL AND /OR TRANSFER AFRANGEMENTS:

Guests wrth cunard ananged hotel or transter packaoes should

have now r€ceivdd on board conlirnalion rn the lorh oIa letter

with n6w lLggage iabels t om lhe Tour Otlice ll yo! have nol

rec€iv€dlhese please visit lhe Tou. Onice as soon as possrble

@ ensure airangemenG arern prace.

ARRIVAL I PORT INFORMATION

Queen Mary 2ls 6xpecl6d lo aoive al lhe Brookiyn Crurse Ship

T€rminal Pier 12. B.ooklyn NY on Sonday 20' De@mber, 2009

at appmrimately 6r30am

SETILING YOUR AC@UITT

llyou intend payins your shipboard a.@unlby dedil card. the

card lhal you prcvided on emba.kalion w I be aulomalrcally

billed. ulessyouwish lo provide a dilfeenl card lo lhe P!6e6

offico. Afinalslalehenl oI your ac.ounl will be delivered 1o your

stateoom, earlyon the mohrng ofarrival. Yourcreditcard will

be billed dtect - lhere is no nead ro atlond the Pu6ers Ofice

Cash seiliemenls can be made 24 houG a day al lhe PUGeE

Ofllce and fEm 6:00afr on lhe day or aFival

LUGCAGE OUT

Please place your luggaoe oLls de your statdrooh the n ghr pflor

lo ariva, between 6:00pm.nd Mljnigh! w€ appGcrale your

coopedtion m pracrng any llggage ouls d. as eady as possibre

even it you onry have 1 @se ready. P ease place the new labels

onyour ruggag€ as indicaled on theback ol thrs page. Our

evenng staff w I lhen collecl yolr luggage and have il p aced !n

the Cusloms Hallsho ly after a(val.
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EARLY BREAXFAST

Earry b.eaktasr willbe seryed in Ihe Kings Counfiom 5:00.m

untl9:0oam. Breakfast in lhe Queens Grill, Princess Grirland

Brilannia Reslauranl will b€ setuod lrod 6:00an unlilT:3Gm

Danish tolley and leaavailable from 5am on open d6ck 7.

Room seoice willnol beavailable on 20ri December

VACATING YOUR STAIEROOM

We kindly ask yo! tovacale you stalercoms by 8:soall. Please

takeyourhand cary items (and your valuables b.eakable ilems

& medicines which should nol be packed in youf suilcases) al

IMMIGMTION INSPECTION IN NEW YOTIX

US lmmigralion & Customs forma ities willtaks plac€ in lhe

ieminalasho.e direcily atler you hale collected yolrluggage.

CUSTOMS A-LOWANCES

U.S. C||oi o. R.sSont - S1600 p6r p66on prcvided thal not

mor6lhan $800 of purchases wer€ made outsid6 of Sl. Thomas,

ioc uding purchases made onboard.

Liquor 5 lilres as long as 4 lilres were puchased in Sl. Thomas.

Iobacco - 1000 ciga€llesas long as 800 were purchased in St.

Non U.S. Ciltz.n6 - No no€ than $100 sonh oi gifts. 1 lilre ot

liquorand 200 crgar€ties hay,be importod for personaluso whilsl

slaynqwilhin the USA Olheeise please rcferlolhe

allowances as per your coLnlry olo.iqin

Note Allguesls a.e requied lo @mdele a US Customs fom (l

r.. each fahily is sufficient wheh travel companions hav€ lhe

samo name) You will be requned lo pGsenl your compl6l6d

customs tom atlhe immgralron inspeclion wh€€ any duty to be

AGRICULTURAI RESIRrcNONS

Pleasebe intomed lhal agiculilra producls ae noi allow€d to

enlerthe United stares and willbe confiscarod. Allbaqqaqe will

be inspected by federar agents and canines in th€ rerminal



a

SILENT DISEM&qRKATION PROCEDURES:

Announc€m€nts will be mado only al tE d6ignaied neeling

lo@tions and ony OLestswith the announced Luggage Label

Co olr wi I be ailowed Io d sembark at lh s lime. We anllcipale

the G€.6ra1 Dis€mi€rtation p(EduE !o bke da@ belwen

8:00am and 10:45am.we kindy askyou lotake a seat n your

desgnated Pubic Room 10 mLnLtes belore youfestimated cal

otrlme isled below Guestswi be escoded to the gangway

tom lheir meeting ocation bya memberofthe sh|p s slafi

SELF-HELP EXPRESS WALK4FF:

Take advanlage orourearly express dsesbarkation: lfyo!

wish to disembark priorlo man dsembarkation and are abe

bodied and capable orcanyrngaLL yourowr bassase yo! can

appyforSe l fFep D isemba a lon  a l  the  To l rOf i i ce  o r

Pursels Oflice Wher disembarking Self llep yo! do nol need

luggage abeis Please keep a yoLrbaggaoe nyourstateroom

ovemightand meel in the Queen! Room, wilh your luggag€,

frM 6:30am. Fron there you wl be advsed when

d senbarkat on commences (usually arcund 6:406m lor s€lf

help only) Nole: Porters wr nol beavarable ar rhis lme. rt rs

approximatelya 200 yard wa k lo lhe tax s

GUESTS ON CIJNARD ARMNGEMENTS:

These nclude alrpon orstalon transreE: louf & tEnslersi post

ctulse hole transfers prvate sedans lmos &va.s arranged by

Cunard Line shoreside off ces or Oueen Mary2 Toufoffce

Please fo ow the nsltucuons senlto you n your letler from llre

Tour Ofice and ONLY USE THE LUGGAGE LABELS

PROVIDED BYTHETOUROFFICE Pease do not use any

olherlabes that may be delivered byyour slatemom steward or

stewardess a.d rememberlolake ofiany labels akeady on

oUMRD PRIVATE CAR SERVICE: No announcemenl wilrbe

made forCunard arranged chaLffeurca6 and yo! are k ndiy

reqLesled to proceed ashore 30 mnltes priorto your resetue'r

INDEPENDENT GUESTS WITH OWN ARRANGEMENTS

(NOTWITH CUNARD):

You wil be issled wlh new luggage labeslordisemba aton

Your slaleroom steward or slewardess willdelverlhese on re

finalsea day. The coourwil corespond to yourdeck Please

make sure each case has a new u992se abe attached and

remove alother coloured lggage labes

Please delach the leaf off coLpon this wilbe used as your

disembarkalon ca.d and mLStbe shown atthe ganqway

Pease do nol congreqale in lhe co(ldors or at the gangwayas

lhsw cause congestion and del.y disembarkalon

Kndly vacale your Staleroom by 8:30am and relax in lhe Pubic

MEETING TIME AND PLACE FOR INDEPENDENT GUESTS

WITH NON-CUNARD BOOKED ARMNGEMENTS:

a:ooam Deck 9 Queens Gr I Glesls YELLOW #1

(Meet in  the  Oueens Gr i lLoLnqe on  Deck  #7)

A:45an. Deck 10 Princesi Gril Guesls P NK#3

{N4eet n ihe Chari Room on Deck #3)

9 :15am Deck  #12 PURPLE#1 TAGS

(Meet . the Winte.Garden on Deck#7)

9.3oam Deck t11 PURPLE#2 TAGS

(rvleet n rhe winterGarden on Deck#7)

9.45am Deck #8 - SILVERTAGS

(Meet n lhe llminations on Deck#31)

1o:Ooam - D€ck#6 - CREA]V TAGS

(lr/eel n lhe Roya Courl Thealreon Deck#2)

l0:15an Deck#5 ORANGE TAGS

(Meel  in  lhe  Queens Room on Deck#3)

lO:3Oam - Deck *r4 - AQUA TAGS

(Meel in the Queen s Room or G32 on Deck43)

We kind y ask a L guesls to have youf Queen [/]ary 2 lD card

and dsemba*ation card {ugqzqe abe teaFoff coupons) ready

to show at the gangway as you linally disembark. Al Queen

Nlary 2 lD cards have to be su(ended lo Securily Slaff al the

WE WOULD LIKE TO HAVE YOUR OPINION

You would have received Qlestionnaries in your stalerooms

hghliqhtng a aspe.ls of youf voyaoe on board the Oleen

M6ry 2. Ths s olr way ol frnd ns oul how your voyage was

Pease lake some ime lo compete a ouestionna re and drop

h the boxes provded al the Purseis oflice ocaled on Deck 2
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spare foms are avaiable at the PuGefs Ofiice.

we sinceret hope rou haw €njoy€d your voyaoe on aueen

Mary 2. on b€halt of Captraln Nick Bales and a[ tho shiCs

@mpany re wish you a sale onwad joumsy home.
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