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coNtstsTENcY,
CHANGE
AND P&O'NESS
A convelsoflon wllh P&O Crulses
Monoglng Dlreclor Corol Modow

by

Rlchord H. Wogner

lml Melol is in rhe lniqu. poshion ofhavinB
hcld.d tlo of world s nad hbroric p.sng&
ship cmtdi6. li 2oit9, C6l Malo* *as

,ppoinlcd MrseiiA Didor olP&O Coic. Piid b
$at st 16lh. Meiging Dador of Curd Lift. I
b.3m by lskingn r ho* $. t@ linddill.nd.

''P&O Cruise ond CuMtd rrc rhe No isic,
hituic li6 old. dic indur.r."

"P&O Cois *6 rh. diAiirl cds linc.
*hich 0 tlu tu mB h..I ro ltlT Th. cmprnn
rhen allci The P.ninole Std Nrvi8lrion Compqt
wq thc co.ccl to dry rhe n.il for rhe Brirish
AdmiEliy b rh. Ib.ri.n nenituul& lnd rhen dl poinb
as! s lr 6 A6lr.li!. Cunrd lir. I fmed in l3?9
md Bq rh€ Adiiiliy dtu b diy tlE n,il ed ro
Ca..d! od Andic!. Bdh cmF'i.i irnd c,rryiq
pe.3d El.rivcu d y on. Borh conp,ni6 hrv. had
ovcr 200 shiF in rhct rinq Dd h,v. fsimring io.ics
10 Ell of rhet ys ofsftiE, borh in p.stime ,nd iD

"No*ad:ys, P&O Cdis 6re6 for lorB.ly

Bndrh pssDBG witn lll dmdts ol thc ctoi* hi-
bren b suir rhos who lile our Brilish *.ys - ilbeir 'o*
Brirish b!6 @ nuh moE osmopolib ilw Ihey
usd b hc. vord tsribi.'3 F.volrit ctui$ Lim. for
d. rhi'd yar dnning inis )w, wc h.v€ sen quliry
cruis ships dging in si& lm 710 p@rgcu b I100
pasen3cE, lili dif.ring faciliri.s dcDcndins on
*hein.r th.y e qclsiv.ly for .d!16 (2 shiF) ol
Fmily f.iddlt (5 shipt. 'llft I nlinlr cruis od oa
So'nhdpM Endd4 inro rh. Me4 W b dE Fjons
Md ido arhi., 6 well a lonaer cnis ov.r ro Ihe
Csibb.s md ultin.t.ly i6md rhe *orld, TIEE is
$m. winlc. cruisinB h rhc Cribbaa homlpond in
A.rb{doc ..d .l$ noq s. rdnn Md cdirir&
oFn j!* ctuies f6n CivirrvRchi! to Athcns.

"Pspl. who hv.l on P&O Csi*s Lnd lo
fel 6 thoqh {hey e ominA hone' evcry rimc ti.y
t avcl *ith us. They f@l vsry mmfod,bl. od 01.s
sd r.miri6 h!v. E d run, rhndd ln.y .le djot
d6in3 !p for f(mal cv.nines no* md rhcn. Th.,



otun Enr'* d rh. fiiedly m ud vkibl. otl|6.
W. hoF x ofrd. holidry of. Iifdin. on . sbip {noi
r flMriry tld!) dcry rimc."

'Cud4 on rhe oihsh d,h63gtudcd
linc61ie, Qu€n M.ry 2, Quen vicrorid md QlM
Eliabdl - - d.burinB in Ocrob.r], orerins 3i8nduE
llldLnric cmi.3s, voy.ge ou of S.udEnpron.
N* Ydlc i|i. Skr Cd ofAndiq dd *dld cruie
6. Ir hd a kry inhltiodl D.s$gd lir - probdbly
thc mdr idemdion.l i s, all bmughi ros€rhd by t
cuhuEl likenindcdncs. Il'en *Dericnc. is filLd with
clq,G dd Bnnd.ur, !'d h .lin b ftcndins r $rics
of vcry Ctud dcn(a wid s.rl tm.l epriom od
dir|6 duri4 . toFa.. Tfiis r}1. of toyrs€ tu
c.l.b.itics rd lnc. dur djoy ndina Ehbriri6
fm ill sphercs of life. Cundd's rhirc Blo!.n sic. k

"So. borh vcry sp€id .ip.ridEq hur quit

Ms. Mdlo* ha bt o 6nhloaP&O duins.
ramc of si8niridr chrs. ,nd *irh ctog. cm. ch!l-
ldg6. 'As rh. conp.ny he b..n !r rh. fGfrsr of
adrkh ctoisinB lor io long, I f*l v.ry honourcd b b.
oblc ro bL ii foNltd for rhe nexi frw y.m. I s ny
Fl. a d. oflc.diq !|d inspinnB * hry. |gn e w.
8ow fldhd. W. hlv.jun !.lC.d  2uE ro ihc tt*t rd
h!v. Adonh joinin8 !s dr y*,"

"wi$ 7 sniF, k nln mal.3!E *e codinu.
h ofr.. dd unique'P&Oness on rll 7 ships mDskcnr,
ly. a.n $oug! our ships m ofditr ring sizs, *irh dif,
f.ri.g f&ilni* I rE!.| on ou 3hiDs dno, .lEun8ing
rid &*no*ldai.a.nlhnr srie am or cEq md
n.li4 suE rhlr E rll kmw rh. diNtio in *fiich w.
N h.!d.d. *b r.ed to *y vdy ndh in tun. wirh ou
pis$n8.urdds, rnd s I md rnd cnd *irh tfi.m Eg-
uhdy, ed *. lok b innovre &d Rolv. lhen exFi-
cna *irh *.ry ncs cris. My iin is aor P&O Cois
ro 6rina a Bribin's F.vMn. cEi- Lim' fd D{y

Thh eiU b. m simpL ck a P&O f8A mF
comp.tition lha in ftenr d.mory. Th. U( .ruis
m.tlrd k gbwin3 6pidv ln 2009. ! p..iod of hrlEh
mi: dndirioi* British Fgnls loot rG du.
1.5 milliod ctuis dd gh. *ithin dE i.dudy n v.
prcdicbd rht rhh figtrE yill cvcnturlly doubl..
ApFlxiddy 40 p.Mr of ln* coie el6 *r on
shiF of rh. Cmivll UK trsnds of *nioh PAO is o.,
Howd.r, dE oinlr mrjor coie linos hov. ndicd tnis
gbwrh N wll ud @ d.ploying moE ed m@ shits
ro thc UIC llle e nd jud shipr ruljne @io.rl
qlh in Bn$sh porc bd l.r3c ehips sch a
Ind.p.nd.n€ of 6. Sd,nd C.L6rity EcliF. enich
e nilins Eguldlt fom Soulfiupton od lhich !E
b.in3 Dsrket d prinrily !o lt. B.itish public.
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f t t Muh,\ tPhd,. t4,r^\ ol Pdr' Liu,\)

Noeln.Lq Ms. Mnlo* b.li*6 rhd P&O is pci
rion.d b .El rl* .mp.ririd.

"Al P&O CDis rc p!. .ll our Long dFire
inro ccding mmoc6lc holid.F ld our tosnsc
with li. highcst .mphsk on sedicc, qurliry md

'wc c @Ncnidrly hm.pon n ir
SddlDpron. E gLrd fn ou arni cddrq *iifi
alldrevoC ps $alin3 lDm Setnmpb. Wn.n Mo
of ou sltp! und..lrlc smc wim.r Cdibb.rn ny erui*
iDg" $!t hrv. @nvmi.nr rcgiond fliBhr dqplnuFs
tilm mnd th. uK w. offd rt'. Bririsl' wis dp
3F161 mo of .tbicc bildtd b 6.n F.dr *itt
mm dcpduEst frm Dotu of cdl, moE choic. of
ships i.d hoE holidry ddioB sir.d ro drm thln

''Our E.nlllgrch 3ho*s us tnd our ps*n-
3.n pdjcuLrt love th. *0y *.10i1o. d.ryrhing b
rh.ir British ncdr; dE hy N rcudly eLb. & b.ibg
o . ship, wnh ln. ofrEs !'d cw d,lna ltlG . sl
ndi6l qFridE, a onU rc m dm 16 ou. lo.A hr-
ibBe. Thcy !l$ lov. rhe *rr that a cdne whh !s is.
spci.l elsion thd rfi.y uill En.mbd for ! ldg lim.



"And of eE. lnis is 6. 'P6!O n*' rh4 rficy
rill erperi* *hichev6 oa @r flet of $vd mod.m
dd stylish shiF rh.y hvel on - fom soll md .l.8dl.
Adonia.xcllsivcly lar ldultl, ro v6l. fun md flmily
f.iddly suD.rlin.r V.nlm."

Eva lhosh mie lims frcm otls @unlrics
G ativcly ounina ln. Brni$ n.rlct P&o h6 .o
pbN @ r.blirrc by al'rEing ib ov.|s ru*ding
Ind.€4 ro b@or!'c mm inLn.riml suld 6. to jcoF
o.die orc of th. .mpdy s .@ sru8rhs.

"P&O Ctuiss is commin d to tE pldirg lh.
UK m.rt l a.d ro *ill !lw!y3 h. fidt md ioftnNi
British. *ilh shiF dcaigr.d speifially fr tn. Brilish
ru/d ed d. vd mlj6ily ofor p&s.se6 Brnnh,
d lh@ th.t lil. $. A.idsh *.y. H@a, 6 maddi.B
.nd mdi. 36 aloh.l !. *.lom. p.sEG ftom oc
sid. th. UK- V/. h!t. ! spei.l El.rjo6hip wirh
AlsFali4 *hich rc tu le rigli b€ck b ihe odt
lqos, lnd s *c sel6n. Aushlids on board for out
rorld crui*$ lnd * .l$ enjoy se Amsi6 pe
$n9.6 joinins us fo. our lon3 ctuis - nGrl,
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Tn lh( ld M y€c th. P&o nat h6 6p.n(kd
I dmdiclll',ifi tuaIknron of uo 116.000 srN

I-bi Desr-cruis ihios 6ch op$I. of drr'na
nore lhu 1,000 palsS€u. Tnc fi6r of rhce,
vd$E 41.rcd $rie in April 2003. Ms. Mdlo*
hs jd ovm. tlE oty of lh. l@nd 3hip

'Our ncl6t tupcrliM, Azur., bl.ndr.ll rh.
much-lov.d P&o ctuis dldi.im sirh dE qciring
modqn luxurig lnd inmhrim of ! coddp.dry
ship. SIE otrd lhe cllsic sni@, quili9 and €nr..
oinmdt Midcd *hh cnieinS .r ir3 bcn-!

"Azuns lhcphc is srylbh, sp$i{i€!.d
ud ffi .rd *ry .ld6i of lif. d bo!'d is dcliv-
.r.d Birh . dicul,oB .bdd ro .tdril.'

"Sh. 0116 rh. ul.in& in ddim ud Fn-
Fin& fatunn8 Th. Rtui - u ldult oly n,v.n
otreri4 llnrso nts$Bs md sumpruous lonnBeE.i

''rh. choi€ oa dining on bed Anm h dlly
qerriml, *in .va}lt'iry tsn Indim fim dirirg ro
titu $yh fG @pcnied by rirLg. *iE sn.d



"fo. dctuinm. rh6 is: d4inA in ln.
Arim: Iir. mBic in Mdh.@r drirb ir Bmdi.l (out
Lldirion.l tnndd plb iM.d .ner one of o[ ce
found.6)i sd mBmsisinA 3ho*, ofso v.ry ditreenr
kind+ in Th. Plmd Brud ftc Phyhd$.'

"And of @* v. .lio h.v. SaS6, . h!3.
ci't.d $|s M rh. Aqu Pol, &livdina. dn r
speill dmnb dpdinc, dt, dd nidf

"Th.E blly is $m.rhii3 for .vdrotu on
bs.d dd re hrw dddy h.d f.nBic f.€db*k fton
p!sn&6r who m p€diculoly .njoyinA .h. nylc,
dacor fldnio.l bch6 .{d onfd ofd. 3hiD.'

Whik lhcE is . P&O 3tl. of.tui.in8 rhrr tunr
$D!an or $. n-! b.dirimlly dh ofdE ship6 in d.
P&O lld ha hrd lEoM dirincr chl*b. Mifu.i
rocnitna lnr rh. Bnij$ nlrtd is mpo6.d of dif.
f.dt p..01. ei.h difr6. @3, incE e diftdr
.tl.jB b rhc P&O .x9.riffi d $c difrdd 3hitr,
4&, emo e flmily-fti.ndly whil. $m. ft *luliv+
ly fq iduh$ M. h.v. a $Gri.ftd dE$ cod. md
oihcF lm. In k .Dina *irh rhh lDD^Eh evo druah
Aan ..d \4nba e bdlcd uDd dE gne iLsLn,
AaE it d . '|E clo* of Vad

"AaE dlvdn 6 . l4!$siGsliF in
@. Il4t. Hwd.r $.n dd. rd f&iliti6 difrcr. enh
Aan ofrding a naa cl6ic syl. of ctuis, pl6 inF
vdions such 6 Th. Rtur Md Sas.en. Ventoh. on
ttu orlcr hr.d ofrs Ci4oc Vc'nu! .nt rhirnont
bug€ tutolinins rd . dk st6l fd th. cltldEa
.tn . p6l undd r nranddE fd dE sitm6'

"Bdh sllip3 ofrd fft dinina d it t g *idr
vtu ftdlri4 rlE.ffict !|66 Ftuhip
*id! MlE Pim WIil.' .udrdic S4bh bN in
Rmbla od Asifl nBirn &lidt in E{'t'

'Aan s ss.nh lsudl of.6 nne dinins
P&O Ctui*t nyl. dd M iinovdiv. Indi.r mou in
sindhu, in oijundim *iin Mi:l'olin starEd{t fAtul
Kehhr. AzE ||$ htt dr Frfel voE fq einc
lov.E qnh In. Gl.sltu, yitl' vinbg6 sd.d by dE
glts ..d chdn by Briti$ *in. sr Oltsoin."

A. dE s3ft ridq P&O h,. sgl b nmorn
i6 n* L4. lhips xnn dE d of t||. nd.

'Th. bduty of lq.r lhipo is ihat you havo rhc
stre b b. inv.nrivq yhdhd th m.s hoving !
sple ddidd b w.ddinBs ud Encull of vo*s - a
wirh rh. lvo.y suib - or r tm at ri.s elct ld
g16 athuirg lir. Csc O[ $. Wii 'w d
b..nl A24 Ttc i! elngl' lpc b @r. dif6r
hofidry .xFic|E fd d.ry liid ol pa'se6."

'B.rh shiF ofae. dro m. P&OIE, thold,
thar our D@Ds6 *pcrienoo whicne.r ofdr modc6
!'d sryli.h ehip, tl'.y sil otr, Thi! i3 rh. dosph.e cc
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ded by dr 01.6 rnd cEq od h tnhu. b N shipq

Au n !d V.ntu G rhe tulfilDor of @ of
P&Os lonsrh.ld Borl. rn 1993. P&O brcUht our th.
Ctrd Pin€s for ill lfio-$bsidi&y Princ.$ Cflis.
ftis *a th. Lrssr ship ofdd rim. Dd it' innw.rive
*yh E e inn*dic hn wilt dE F{blic dd orq rlE
yaB g,m.ish EG nips lw. ben boih t sd o
lnis d6ian for Pri'6. P&olGo rut dbbuildm
Ctrd-l&s shipd ao. ils oM flct bot ciEumtuG
n*spsniltd. Indccd. ir w1e fa a b odf . rrE-
s wEion of tli. origiul Otud ol6s d.sign (mdims
Eftftd ro B r 'strF-Cnndi c|l$ ship) but it wa
dtui'ed dur pri.s n€.d.d th.r sl o ir ord.r !o
md nr*d do..d, lsh. is |w Crib6.o Prin6).

WiIh Azn ed VaD.., P&O fiMlly obbjr.d
6c SupdcnndaleC ps ild.sirldfdslonA. l\|liL
rhi3 &sis! is |w v..y muh ei.&d wirh Prin .:s,
Azu xnd V6tun @ noi rh. Pritl.d orldst *irh .

iwhi|n P.in6s Cruis ie . bnnd within
Cmival UK d'c P&O Cois ships h.v. . v€ry ditr F
6t lo.t dd fcl. lt fdr rtul ro iixlDd€ s. of
tlE vqy rctu| P'iE6 f..rlB db Ae dd
vslnn hn w f..l w h.w doft $ in cLsic Bri.nf,
nyk. Ou sEis e ddietud *irh lhe Adiiil' p.g|!
3E in mh4 w lnoe whd dr.y lik. lo or, ro s, hN
rfi.y lite lo b. oton irc4 dd $b h dil|mt 6!n M
Amqi@ slylo. Om€ts ft rl$ mc viriblq dd d@
is ! h.iehtd.d se of fonndiv on Aaa *nn h6
nft d6a llyb or6is.-"

TIE ditid of dE Azd i! d dE oly cluEc
brh.P&Oflc.r In20ll,dE45,()00AKbrAtuoq
rill b. laving P&O. An.nis *a origiully od.Ed ty
P&O for irt PrinG lubsidi'y 6d sild a Royd
Prine$ fDm 193,1 6 2005 rt wticn imo sho mo to
P&OcArtlmir. Tlb*Nmi'l|ndiEsnir--m.ol
lh. fd b h.vc M vi*s 6sn rll oflh. clbins. Sh.
k us.d fd loigr cruis ri hs r loyll followirg.
H@a, L{ yd P&O 'Eivd r ofi.r ro boy d. |w
26 ,E{ld thip fts MS Aftni! Shippin& Th. F
ow ds ro chfr rfi. snip b rtrc C.ms rM oFr-

'Whibt h hrd not b6n our inialid b sll
Aemis $ !d, *. '4ivd r ann.rciillv rturiv.
off.r for tl. $i!. As N qp3city rG .lsdy d!. b
aow *irh dE inrldudion of Aa4 l. dccid.d b

HM. ifiit dG ror 'tld dE.nd of trdl
lhip $iliry i P&O - - tlF cttffir Roy.l Ptii* is @
i's ro P*o, {d *ill r*. {E rrdirion.l P&o n.ft
Adonir. "Addir willjointhe P&O Coiscs U.er jn M.y
20ll jus rn.r Anmis lare rh. tat dd *fiiln s[.

1



will nor b. d *d EpLc€m.nr fd Arteniq 3h. wtll
ofis ! simild Moll snip .xp€riene .xol6iYelv fd

"Addnia is @sidmbly stll.. lh& Aftmis
md will oable us io oder d naE divee mll*rion of
cruie bolntays, 10 no€ ofr lheb@_rask ddiM_
tions. adoni. wilt t€ od Dslhfinder 3hip sd will ofr6
! h\ idimatc dd hdironal cruis crp€rieM "

Tfi. n.rArlonia h oJN.l of . ship She be3s
life ir 2O0l 6 R& one ol ei8h srliolly iddticai
strips ttrilr fr R.no$e cDis. whd fiar lin.
ren1t€ nDtlh. eid ships *@ p!rctut€d tv olhs
coie li6 dd t@ fom lhe tekbonB ofrhe uhF
tunry coising lin* O.osnr md A@dt Club
Cois. P&O. ho*evd, dF 'd plan to mdrd $.
ship in lnrl vay. R'rh.i P&O Sudre Yill t€.ble lo
djoy thee luurioE smundinss bur *ith li. Gnil_

"Ado.n rill dph'd rh. sl of our P&O
Cnis flet F.C€rly and vill not b. sld or mdrt€Ld
uy dif.rcndy to rhe dhd ships in ou lle.l.'

"Adoni! will @lcbntc I thoe lhin$ ou E3_
ule p,ssn8?u lov. ftod cruhing with 6 ' clalic
dde ltei Colvs Nd ob6€ndid lounge. foml
niSht, cla*i@l musi. Eillls 3Ue* spat6 silvo
sdie dining .nd a d.dic.tci ord mm "

'She k tlditiomlly imisfi.d wilh wood Dm_
elins, l*ther mchlid 4d fi.O turr, libn y wirh
ovd 4.000 litl6 ud sbctrms with Eeyptiu mftn
ti@ md moE tiu ?5% wilh rhen own prilore blL
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