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A CONVERSATION WITH
JORGE TYNCH

An inlervlew with lhe Holel Direclor of
Royol Coribbeon's
Explorer of fhe Seqs

By Richord H. Wogner
o'9. Lynch is rhe Hol.l Direcror on Roy.l
Cdibbcdn lnenrrional! E plN aI thc Se6.
An r sdyina hoi.l ldninishtio4 Mi Lymh

so*ed a Gu6r Reldios Mm3d .i rh. fit rt
R.$n .nd ConfcEna Coter in Srn JG in hk ndive
Cosl! Ri6, H. ros thbrsh poririons of inoMins
Bp6Bibili9 rt shoEid. lDLls, dd in 1993. Lyrch
3hincd ro Royrt Cdibban rdina a u Asind
PuMr n ,D/r$r o//r. .t d. "l m*.d h .v.ry sin-
gl. on. of lh. pciriom in that l@ lho I aovd on to
Fooi od B.vcd3c. lnd rhm fbn 6eE ro Assirrc
Hot.l DiEioi" Hc hc.le" *bi*rd fr llnd sll
th. cl6s of 3hi6 ar Rqd Ctribb.o."'Thc cruisi.g indusr, n k still i. didpcB. w.
hiv. s much pocnri,l, s 'luy popl. lvho h.ve nd
Iri.d coisin3l. I rhint *hd ii 6n
ic., *nen n .mes ro value, ih. &tirhi6 drt you aer
on boftd rh. ship, $c aood rhll you ger abmrd lh.
shiA lhG is ih. b.r de foryo, io h*e r cDi$ v@-
rionorrvqlion ingd6l. Youm.d!cruisaor
6vq six. $vo, ei!|ii, niDe rlsyq you *ill i.v. Me
b.dy ro saic. your mn, you donl havc ro worry
lbour psyiq rddirion,l huded dolrc nqh, ya!
don I hav. ro d.ivc ro Dich . sho* - v.rr good pG
dodion sho*r on bo.d lh. snips. Yo! h.v. rh. opiioi
lo go ro dir.Eni ounries i' ono v&!rion, cnjoy tnc
dillenl p.dt of€ll - - ir tu | unique *pcdcncc. Ii is

Thc quli9 ol rfie pr.duci fiat wc offer I
think is rery good, I Edly do lhink ir b very smd snd
rol jun bsrs I wl for Rotal C6ibbor. Peopl.
*ho mie, *illblk.lfyd do s.ihinB wn& dEy

*ill 6lt. rfyou do mdhing riSr . rh.l rill blk.
Luctily for !s. w. hdv. noE p€oplc who thint rha.
shrl w. h.ve don. is righr rhd wbng md the word
sFa&. Thar is ho* w. gd r lor ol n* ctui$6. ad

ln oddilion. rh. pcenk8c ofEpdr pssngcN
'or rhb ship is v.ry htn. Right m\ ir islbour l0 p.r
eni On$. MMhoJth. Sc6, it la tt'c p.@n!
four F'.gt jusl 1o givc you !n n,€!. Th. shon.r ln.
crui$ is, rhc l* p€R.nb3c of Ep.0t gu6ll. The
loqc. lhc crui* is, rhe high.r rhe D.dnbge of rcp@t
su6b. This llivc.ight coi* *. hrve 947 rcpd
gu66 Plur *. hrv. almo$ 30o plus dimdd nd-
btEand 14 dirmond plus mehb.B. Dimond plus is
p6plc o hrv. cflied on Rotal Caibbo moE

Royal cr.ibb€. ir in the pGs of @hing
olr rohp rhepor.ntidof ncwcohe mi *. kships
m b.i4 d.ploycd ro Eu6p.. Asir Dd Soud Aftcri@
MaiF of rfie S.a onc of ExDIor',s sind sniF, is
b.inA d.ploy.d ro dE W6. Colsl rhus b.omiis ln.
hrA.$ ship sring h thc Pr.ific oi a Eguhr basis.
'You hdv. ro.V€nd b€cru$ thc C..ibb6 is bem
ire $rd.d. Our ships c bisAer $ ri.y .dr tir
ev.r'ahft. lTh. numbd of Ftu RCI u us is liD
iEd byl ihe sia ofrfie ships, So, *e hav. b s.n buF
irg out. Nol going ro nomrl. mmmon pore drt ctuie
shiF us.d b 30 ro llve orr.n yff i3!. l6iDt dur is
rh. |Kn qhy q. wd ovs b Eump. dd Asai lnd ro

Ho*ev.a srn exp!.sion Btlires noe rho
jd doing dE s. rhin8 in difaftd pons "wh!r *.



rry to do is cder io rhe mrkd rhat ve are in. So,soins
ro lumpe. you aB Eoing ro s& motu Europon ships
wirh morc Eubpcan e enainmerr. more Eu@pean
lvpes of foon. we have a tulldepatuenr now and then
elc purposc is ro cisurc !ha. we bke caE of rhe neds
of rhe Eurcpems.t|tAsirnsmdrheoLterFople. We
de reall) b.coning an intomarionil flcc!.'

To illBade- *hen Royal cnibbern fiKr
deployed a ship to ensland, *eqeRrheftburdidnor
full! undc^rand rhc markcr Nos, i n a snplcrcl}
difaeEnr sory. L6r yeE xdrsdtt oJ th! seos did
eitEncly weu ro rhg poinr rhurc tu dccidul ro.dd
so moE ships ro Eunpe sd $3t ir *ny ve m doi.8
what we ato doina there. nrere rB plms to lervs rwo
v.yaee! cl6s shits ove! rhere y.ar nund.'

-Fh( Hi( Dcprnmlnr un frfl,n7 &{trn'. frr
I 'he r:rEes ruhrE nr (o

I $hu hrr lme !!d^r 
"i'h 

rhe p1$?n!{s
sii.c hos rhcs. p.opLc p$Lnn dircctly altea drc
p6$nge6 cruise erperience. morivari.c rhe'n ro pre
vidc good scdh. isc$cirlrlif. cn'i* linc t goingro
lucceed r believe iflou |Ever hat,pr- cE\: rhecrc$
willplrInm and youllhrve happl !trcis. Ifrhelp.o
du..- ifrhcJ- prelidc.d cx.cll.nr s.ni!c. rhcr i'r rhc
tudnion. rhe guesa *illretun n and sa! rM.k tou'If\c $ rnani8crs sire the cre\r rhe rools ro
dorhenjoh_ it*ees nramger 3iverhen nE.pnonu,
nir) ro voice theiconcens and ddres $en concflns.
ilscgi!.rlrn ! vc!- s.od cnvnoi'hcnr.a livin!!ovi-
rc ned td rhdn b mFy nd .'ly o sork cNiFnDrnl
bd rhen ofri'ne. rhen 1l) rhe cre\ ; happr (l) rheE
3re no con.cns lnd pcoplc Md pcoplc.re libedted.'

'| believe {rongl-v rhcr tu flew dDuld hrve
rhe samc qu.liry of lilc or clo$ ro the sam€qmli! of
lile theJ. haledhom on 6md, shit Theqmetircit-
iricsydtr h.ve isa stren. thel hare as the creq lui as
)ou bave nupnaiF..het lnvc ndolNdic Ths)rhave
adisco. rhey have 3 brr. a llbrrry. an lrre'ner.!i!. rhcy
havc hrodidi,rs roo'ns. they hive pmls- - they have ir

''We sotrrce rhem fro difierenr countiei we
hrve peopl. iion' 69 dif.(nr n.rtun.lirics on rlr shlp.
we rr' ro source rhe ben emplolees nd $e can h is
alNlcr.sk. Rirhtnou\e e sourcin-! lrom Asia. we
rre sou'ci"! li.Dr rh. Philippircs. Sourh Africa.
lndonesia. canada. cenrrl A,neri., ,trd rhe

''we tain on board rhe d,ip Evcrj- trc$
eDrpLorec loes through rtrinins prfre$ for l6dals
lhey rrc tri'rcd ir.vcrydfn8. Nor onlt thcnjob but
,l$ safer]. sfruriry. cmNd conror. enESeNJ durics -
- n ( {ll bsinB rninedon rhe ship

The cr$ on Atr,rr lppcms rJ b. vcry 'nori-
v sd ro sene. lndeed. in ihe nrin dinine mo'n dr
rrnens*Nasatrxlous to plcNcrhssueis *horone
ro breakfan rnd lunch as rhey do rh. 3Fd\ nrc) scc
ev.D tri8h ar Jinicr Ho$evel si..e breakii* rnd
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.4 pdtu attle hdd ad wwr q nose ta bdtuNe u th. tat tisrt ofo

lunch @ open serrin8; a erven waicr is unlikely lo .ver
s asrin rhe glests he edes al doF mals much le$
Reiveatipfrcolh.m. "At the dd of rhe dry, i. is one
tu. Tn't k how ae look a. it Y?s, lhe peMn sho
you e sdjna at .ighl uill 'ol be $e se peaon Ihar
you e sdine ot b@lf'st md lrtuh. How*er, ilyou
provid. r 'ee'rire dpsi.n@ for lh.t p€Mn [d be!k-
r$ll, lhat rcertiv. dpeioe [is soi'8 to &ffed] his
viw ofrhe cruiF vMrion dd thit ne8 iv. exp€.iene
tu itrct $mftn qho is providing ! nigh qurli9
?xp€rience al dinnei Ydr colleaan. h Aoing to sutrs
bGd updn lhar you do hce al b@kfost, We ncd lo
b. on. t..m. Wc should male surc rhar rfie $me quali-
ty of srice rha( *e poride for dinn.r h rhe s. on.
*e pdide for lrnch and br..kfsl. Bec0use*ddn'p
p.ns is ifyou oe happy for bErtfas rd yo! d. hipp,
for dimer and yo! m h.ppy wi$ yo
&n! you N hoppy wilh d. cdi*. lfon rop ofd[! rhe
entn inment is higt qulity ent.d.inmd! w. hav.
yd. h ha3 ro b€ a tull circle op.Erion lhot wo*s pets

'Wh.n you hdve ren glod on.s rd on. bod onr,
rhat bld one lends L cme out ond lho rhd brd one ha
a clEi.e , - .ilhs eer whn lhe pbs6 or 34 out of lne
p6gm compld.ly. For.vertlhing lo $olk rhe uy s.
wdt i! aertthing h6 lo be in sx'c. Ifyou have onc
cw peen wirhin rtar chain vho is nor in sync, it will
j.oDtudize oiher thing: itjeop.rdiB der),lhing. Tlul
is $m€thing w. sk ev.ry cEw m.mh€r ro und.Bbd.'

Own de pmblen, L6l tl| p.ii, rnd D.liv.r q.ll. If
you a3k .ny cN m.nbs *haa ou. si{da'ds N, h. or
sheegoingrosyGOLD. Frcm rhe nom.nl you join
rhe ship. we $n of b6ina.sh you. EveD(ht.g rhal you
do, evert4hing th01 you sy, ev.rtahin8 lound you'
Nort, d.n in your otrrim. is GOLD. ft bsn* i p.t-

''once they slln believins in it it beeomF ee
ier. Thehsugof n isifydhlve700cftwr.llingyou
3!od monire; 4.r ifyou arc not us?d io eying g@d
moni.g; al eme point you youGelf will tu eying
good noming be.rus 700 oth.r cFw have $id il lo
tou. Yor nay p6 one o. tso dqsjun pgsire by wilh-
out sying oyhirg bul or the 6ird dry. you vill reply,
oD tne founn dan yotr will Eply. rhe finh d.y n sill
b.come notuBl, u lhe sixlh doy you E sdinB ro sry
good moning ro $mon who n*er $y3 n md $e
sm. rh ine haDpers ia lh.l oiher teNon, Thc nFl s-
ond doy lhey rieh not, The thi day, dey will. The
fouin dan rhey *ill and the fitu day it bM.s n.lu-
61. h is imding hoq il so*s but il dG Nor*.

'We feus a lot on
aieddlhe$. Gwsls fel rhat they
€n lllk lo eyon ed rhey will
cet infonatid. w.t llth.cB
lo ey ged mmirg, Cood ans-
n@n ud Sood night - - jui b.
ftiendly. Th.t t!k6 you o long

Norion of how lo
behive difr.r b€tn€en the I@y
nltionolities thar comprise
&p/ourt crew ind nay difrer
f6m lhose of ore pa$en8FB. For
exople, in rhe Philippires, lou
don'l smile, you boq Bo*ilg is a
siSn of Esp..l. Btrl d'en ydu
me lo rhe Am€ritu cllruF - -
they e nd us{d lo boNiu, lh.y
pFl:ryou lo ey Spod monin8 or
gmd evdi4. so, wc cre ! sb-
d.rds ind w. No.* lowards
ev.ryone h€lievi4 in our sb-

"we hNe smetiiDe we clll
'OOLD" - - Gd dd snilc

IEYOI{DSHPS.COM/JULY 2n08


