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By Rlchord H, Wqgne]

dcqueline Hodgson k rh. HoGl Mrn4d on
C!@ds Q@n Vidoda which wdr inro rnic.
in D@mb.r 2007. nE n* ship k Cunrdl fiRt

ocIoSER 2008

AN INTERVIEW WITH
JACQUETINE HODGSON
HOTET MANAGER,
QUEEN VICTORIA

modem ll&mDl 10 ltusDldl tn. hdnional .rrnoe
pheE of ils (M lin.6 inh a ship rhlt aiu b€ pnmi-
.ily doirB@is. itiftdiG. Ms. Hodgs is w.ll{uL
ifr.d b phy . sid 61. in rhis dFrsid of dE
Cunatd tld siM sh. hls l0 y6 dp.rid@ ri s
includiq 16 @nrine6 t6 on Qld Eliab.ln !
rnd arc c H@l Mdgd o QlEn Mlry 2. In .ddi-
tot! a f@r ]d s|dnd ro kil16 Cruic ha
eivd hs exp€ri* *iln oisin3 oubn a ofCun..d.
Sl'cjoin d Qucn vrcdn in April 2003.

lio*n foi plsngeE hav. a (Dfon zone. if 'o! likc.
*n.n thry b6t - - th.y lnow wh,t b expect bul *irh-
in ! slidily difr.Enr dvinmeri rd o difrea L.l-

"Cunard ha a hiendous EFturio md *.
c *ll lmm tu (fuin rhinAr w. do $t ou *d-
ie tur&rdr v.ry nign. Ttur G m ofth. lhin$ rld
.pitonid CunJd 6on tn€ orner btrG. w. ty od
so d id.din8 voy46 [*i$] itu.enine p.tu ol
all. [CuMrd i!.tdi] bcitrg widl lilcDind.d Fe
536 rfio E lmtina fn rt'd re ol rdvdruE

il. h.inA in. v.ry omfdble ,nd luurious suF
bunding rd b.i4 *.ll GLn .& of, - r v.ry ojo',
tll. voyrg€ yirh 18 oa€eiraat lols of D vn,os
ud D.rrEfr.ry nisn s1!nn dof erie."

'Fomrlity is one ofour mcinsyc iftou litc.'Irt. nljodry or our p3ssnBe6 Etuinly *.|@mc il.
Thfr ft v.rr fs d&s shcide m* *lEE 'o *
dE* in you f@,1 evoing sltiE dd not h.v. to
wdrry lbour dis rnd lckinB up lhe hou* md outdmr
w.!i Ir h d. ofd. hsl boslions offomrlity, of ladi6
in vcry .lc3ar .v.nina dGs md m.n in nueds md
s on. Typicrlly, *. sould hNe four fomol ni3hts on
a 12 ro 14 dry voyue md noE dep.nding up.r lhc
lcngrh ofrhe voyrg. such 6 dE so d cdisc. Wc m
v.ry Ell tnom for our fomal nighb ud l d litc ro
rhink rhd w do rfi.m extlm.ly wll wirh our sryl. of
cat6jl plnicq *irh our nyle oa 'enuq tyine rh.
.vdi4 &ririti6 wiih ln@ fomal ev.nings "

Anoih.r CuDrrd h,llmsrk .si.d ovd lo
Qlld Vituir A r v.ry tug dich@nl ploeM.
"W. lik. b brin3 on r v.ry wide sldio of latueN.
V.ry olt n, *. hrv. ,tu6 duin8 jd Fn ol! voy-

QlH rIdi. wa odiv.d a r mndc
mmt b Qld Mry 2. It; Elait€ly mll6. $!1.
lo*er-dnn o!|o vrcr0ia is lble ro virir ffi rh.r rhc
Quc. Mory 2 is mt.!l.lo an.r 'I1. fand and
st!n8.r qF M'y 2 ir b.6 abl. ro handL rh. ria-
6 0f ttc Norti Arloric md n.tc hdbric cl\*
ings wilhin ! @nabl.lin.. Whil. borh h!v. rn
ovcEll Cun.rd abospherc, !h. difiercnc. bcrw€n
ft.n underlyitre @nc€pli giv6 drc shipe dei. orn die
lin l at nospieEs. "W. @ &livcring ! dillcMl pmd-
uct und.r dr we lmbrcll. I tii.k it h m cntircly
ditterenr mhi.nce. -rt s.l lhings would bc exhde
ly sDaon ble coban: tnc $.td.il of sic, ti. .l!F
dod offoo4lh. s!ard..d of.nErhinn.nl. Blrdh
ship is Diqc in iis oM style and lirldoing difcrcnl
Brirys we e doinA flt mG.rukin3. {Al$1,
lokinA d d'e p.s9g6 tlo*{hru} $. 3hip. yd do
ael d'e ditr 'w h.rp6 150,000 bs rd 90,000
rons rnd 2.5{XJ g116 udjN und.r 2000. S..}o!*ill
srdif|ee ios dd lh.t ctla ils oM Mbise.
Aut *irfi ri. *a.d.rds rhd Cunnd i!.xhely a.ll



4. rhe! l€!. od re hov. anoth.r [d
o0 latoE^ cming in." situ. Qus
Victoria s lolaBe inrol!. numcous pd
cllls.rh.e.aon.n |{tldsEla!.dtorh.
p{ns rhe sl;p $ill b€ lisnin! For cxim-
pls. on I NoNeeio crui*. lh.yeiulell
(s .ll obout os we 'rc g.ing inro
Oc6hng$iod.veryrhirg lhurc is lo see
ond $mc backercund ro ir. emc hnbri-
€l fods lnd liCuEs IDmt\ltinglhar
\( do rhd i' e!.ry siryl. |r)n or€llbur
\. d. rry dd edch or pas*rgcR our
3uesr{ e\p€rierce rhnugh thc voyee ry+

In addirion to llTrurs. fie Quen
victo.is .xpe ence includcs such cosnc
A)liran fc.rurcs os clasicol tr,usic Ecillls,
rlMrer l$xes as in a w.i ljnd thc!r.r. ard
ev.r f.ncing lessns. "lrhink ir slrcqs a

3ue{ sDeone *no is loliry tu a hn

Qu*n vic'ori! dei hor.rer
hive ircilnis dd pmsnms iorchildren.
''We se tt numbs of youry p€Eons
und 13 ircrede as w. go rhreWh rhe
snmerholidays btrr *r htrvcnrr sen yet
rhc thR. fou. or livc hundtod chitdrcn that ydu Nould
R on a cDise lin.. lr nonnrll! htt.fmilies during

Cuna'd pides ir$lfoD it rEdirions *r.ndios
Itct ro the foundin! of rhc compan) in rhe l3,l0s.
(onsinc {nn$ir dininsonQKn Vicrsia follols
ft. hdnion.l psengs slrip sysleh ofeich 8!61 lFv-
in-! rdedic ed pl&caid rim€ rbrdinnei Tneftaftno
pbns ro follow rhe inddr] hend toRards r moru
r.ed-iike appro&h. lt docsnl Edly:nir Cunaid h
doesnr re ly suir qhd *c imd rbr lrhinkallofrhr
lines look aor emcrhinr thdr difieEnriares rhc'n frur
rh. Drhcc dd Irhinko(3u5k c relling us rhdt .ru
\erj nip!_v \irh trhd knr!. \trdonavea nerihle
t_ido dinin& \hich is,l,l-hour dinins ap.ri.ne and
rh.n.ofcouF.seh.vcrMyariousoprios$irhTodJ
Enllkh [the .rrFiuilT ahcm'rive EsuGm} thc
.h.marive dininB in dr.vcninss \ithin rh€ Lido I
rhint {e hrv.. }ide nigd of choicd ind I do nor pr.
rictrlry rhink ir qould bc rhe Nay lor Cuna,n ru so
(utrnd is welLlnosn lbr rh. concepr rhar *d ltivc

rherh?r h. r shd din.r in on. oa rhe r\o Grill
Rstfuhnb or in rhc n.lndinins 'Irm. dr Bibnni!
Rsrarnnr. Ho$eler ftn drts nor m€a dur rh. snip
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i5 r $€l6s ship os ii th. dars of tne 1 ihic. $ne
p.ople m!) "h!r. thlr p.rception 6eaus *c m *.11,
InoM for olr rhdirhns. our links. our !.sacy l8oing
b.cl ro rh. foundin! oi rhe conpany in l3{. Aur
nowodals. we hove our disriicriv. Grills rd our Gill
dininsburihar ic! itull p€rc.nbleof rhe ship. Lrcepr
for rhos rcshunn6. oic individual lounse and tr vcry
indllvrn deck. cv$yrhinrels k complerely open toall
r(csls. Sn- rhcrc at vcry fetr reirictions on cunrrd
ships rh.$ daJ_s. Thc llriknniris*here 1.600ofour
IappNr'md.l 2-000] susrs ft acrurll) alla'rcd r
table - - rhe rd hrjonry ofor prsnseE. 30 0ed.nr

Q(en Vicrori! *as desisned wirh |ne Bftish
cruisinsma*dr in mind Du ns her maider sa$n. shc
e$ br*d in Sourho'nproi. Ensl'nd for moi of rhc )c,.
und n.xi yeai lndn liou hsr vorld cflisc. shc will he
$ilins our of Sotrrhd'npbn exclusively 'You *ill
dhvats have noo British suensora shipth is 6rsd
in Southmpron simpl) b.rrus of rhe f in! rsDcch
rnd son. Ldlins hml rcm$rh.pd$ft mon x.
rppturinatcll 75 *rccnt lof rhe passn36 \crcl
Biirash. wirhan rhl orl*r 15 Frcen! a ci mir of



Americds, lJ)en qui. a acw
Euop€ms md, i' tuc! *. ibd
qune , fer Autulids. OD podrci
.aily clM icrcs.ll ofthe dif-
f.rdt Mrionaliries rhar !e hav. h!-

'We arc sill dev.lopinB our
styh, ourMbidce. Ir is therc in ih.
hed of ir. il is thcrc in ihc sup.rb
eLe.nl finin8s of thc Qu€ns Rem
and rh. Royal Couil Therlcr, obvi-
ously i. tftr suil6 dd $ or md thl
is . si!e. but il n my b€lief dll
lemslok liDe lo d.vclop lir. fom-
ili.s do slDEside. You * 6em
soine lhrcush diiieEnt sbBes of
lh.n li!6 ond s. aE .! tnll d.vel-
opm.nl sLgq ilyou like. w.ar.$l-
rling iD very nicely. W€ @ gefting
ene ex6llenl feedback nom our
Buesrs. Tney rcllly do lite lh.

As! Fn ofln. ships s.nior m60s.n.nr md
fie nsd of ils loBest dep.rtnetrt Ms, Hoigen plays !
ley mle in developing rhese rems. ^The tEr rhing G
very much ro Esprd 1ne tem that you aE woi{ing Nith
dd ro endeavor to.m their rcsp€cl - , lhal nrs gol lo
com.. so, you ende'vo.lo i emcl wilh lhen 6 much
as you con. ll G my nm b€lief 0nd my manrsen nl
s9le rhd I Eive lhem s muci inlonation 6 I cm do.
Wirh rhe moE rh.t kno\ 1ne moE suppon ineE is lor
them, lne BEsrer conid.ne lhey have and lhc moE
abG rhey m ro do 6enjobs. Ale, lom musl have]a
v.r), tunB conmuicatiors lire witn dl sup€risory
divisions md rhe heads of lhe depanmeits. You arc
conshrly 6king questions ud Lliry deGions, pass
ing liirr on, connunicaring, ensring tnd ev.ryone
fully undedbnds what our gu$b exp€ctltions !E Yo!
donl ddebp n ov.niahr, iI bkes quire soDe rime.

"When you e havins nes clw nembes em
ins in a rll onpmi.s do , - yon hrve qtritc ! lun over,
.onnddy sending pcople on lave md bringing nes
ctu Dehb.B in rhen [a snior ma@ser h6] kr
.n$re rhd rhey m selcoDed inro tnc aoily ond mlde
ro fel v.ry comfodrble bffaue afi6 lll tne m6 con,
f@bl. rhey f€|. rh. h€tur able rhey rR ro prcvide tne

"On Qlcg Mrry 2. we hcd up*oris of 70 p.F
cenr new cEw lwhen rhe ship went inio wice] dd il
*s pdicularly challengi.g lo lry a{d Bet th.m lo
undMd rhe Cunarn pnducL wlie@ h.E. it wc
fe bcne.. therc Ms a fc, fd, lomr p€rcenbge of b6d

ner cN - - $msheE in rhe Egion of 20 lo ?5 p€F
cenl. So, n was fd 6ier ro put rhem inro ,lDod a
Auddy{ysem and ro ensure rhar rhey moE quickly

Qlcan Vicrorir h dso developiDg rhnwh rh.
l€dback thr Cunrrd Eceiv6 6trm iE euests. Thc
concepr rhd * cbe our wirh h6 No*ed !e.y well.
But, hiyi4 eid rhrt, w rl*rys lisrer !o oll of olr
su6ts cmnent. We Hd dery singl. comm.nl srd.
Olr gue$ hive cen'iDly made comm.nts !bou1 tne
I lack of d6s sp6c.l in rhe crbins rnd rhe .onpoy hos
beo very p6*riv. in lmting ar thlt we have gone oul
ro qude, * have all rhe esws in od lery smr, I
cmt ell you Rhich dry n is goinA ro i!n. we Nill have
in oisoins pmgrm of putirg dmws inlo Bdt rnir
g6de €bini We lnos eheErheymgoing lrw'llb.
in leDinA witft rhe cutut .rbin tunituE lfiinl60r
will @n int enhnce rhe sbmae frcililies ofou. gus
b€4us our gcb hrve sid tnrt tnis is not whot N.
have comc ro exp€d of Cun rd. So.Emcert inly
always ftviewin8 whd Brcns @ i.lling us lnd whe.
*er po$ible we follow rhswn 'nd try ed show thor
se are b.inB !.ry actirc in EspoDdinC ro rh.m.

'wherhe. ir is QE2. Quen Mlry 2 or Qu6n
Viclori.. our ain is ro considenrt flc..d our glestt
exp.cbrions. So. *e R rlways Evising *here we
3E, wheR v. m going to be od whll methods re
nrve ro hlk about di$N ud nonilor h odd to ed
rhere. nit iq ed of rlwa's challeDeinA youEelf o. al
la$ I d in hy mle of headin8 up 0E lDtcl.
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