
U$EFUI, INFI|NMATII|N
Alcohol-Free Zone We asl prents to please be a-aie that the *eas at aid atuund Fantaseas and Club Ocean locat€d on D€ck 10, Forwad aE srrictly
alcoholFee zones. We ask thatrou please respecl ouryourh achqries aftas.
Alcohol Policy - Cuests hvenry.one (2l) vcan of agc and above are welcome to enjoy all alcoholic beverages. Our Bar Staff have &en insrrucred to ask
for proof of ase- ThanL you for you cmpcration.
Bro.dcast Television Royal Canbbean lnternational is proud to oficr tle follo#ng licensd satcllnc p&gramnins availabh in internarional watenr
CNN Intenational, CNNFN, CNN Espalol, ESPN Intcmanonal, FOX Ncws, TNT lnternational, Canoon Nen'ork, Boonehne and Blmmbers
TV (Domestic broadcast fccds can only bc legally brcadcast within 12 niles of the United States coastline.) Bnef moments ofsatcll,tc sicnal lo$ can be
cxpcctcd atany tinc an inelnabk conrquenc on a nonneship.ln addition, some majo.sporri,rs cvenls may notbe available due toblackout and
broadcast rights restnctions. We hope you cnjoy the mdest vanc!, ofsiatcmom television enrertainnent available ar sea.
Entertainment Seatinc Please renembe. no saving o{ seats. W also kindlv ask rhat all childrn siL wrh lhei! parnls in rlt llnr fi"e ro,vs.
Grandeur Dav Spa and Grmdeur FitDess Center Clasees Any cancellarions musr bc nadc 24 houF bcforc appoinrment ro avoid a 50'l) cha,€e.
Cruire Servicec Directorv - Found in yoursralooom n a Cnrise Sedices D;(rory thatcontains ans\rcs ro licqucnrly askcd qustions, a Ehp|one
d;ecrory and a Room ScrMce Menu.
que3t Conduct Policy - F;r thc safc\,, con,fon and enjoyment olall Royal Canbbean lnre.narional suc'rs. we have devcloped enai| Cuesr Conducr
Guidelincs to. borh adulh and chiklren. These guidelines co,er a vanev ofarcas, includinq bur nor limred 10:
'Snolcrre 'Ver l ,a labuse .Volcntanr l iorurru l lbehavior .Excesi 'e ,of lensiyc lanquaqc .  FbsssioD oian i l legal  lxrance .  Mndal isn
I fRoya|caibbcanIntcn]a l io l ja |del fn]nsthalanygUest is inv iohr ionof ihc$cUn]c| ln$.wenrayh|brcedroaskrheof Ie
fic ncxi available pofl olcall. Please nake sue to fanilianzc vousclfwth thcse euidelines. A copy can lx ol,raincd Fon Cuest Scniccs, locarcd ar rlrc
Puscn Deskorir rheCtu;e Sdvies D;edory.
Solicitation t not pemitted onboard as it is considered a disturbadce to other suerts. Guest! found eoliciting will be a3ked to ce6e
tbe behavior and all collateral (if My) will be confiscated and digcarded. Cootinued noncompliadce will r$ult in the departur. of
the 8!e!t from the ship at the n€xt porl.of-cail.
Helptul Heakh Infornation Noroqrusr Mth scasonalviruses appeanns in rhe United Subs, Eutupc and around rhc world, Royal Caribbean
lntcnational, rcrking in conjunction wirh rhc Ccntcs for Disease Cont!ol, has instirut.d enhaiccd clcanins poccdures onboarlallirs ships. You #lllikclv
seesomeof thc$acl i ; | icsdur ingroulcrNevacal ion 'N4cdi .aLc|ncJcn'ong]ys '8gc5lkave|enpayc|ustarrenr i ,nrowash
that thc besr way ro prevcDr cokls,llu and gaskointcninal rllnsr.,. t. *mt, y -ash your hand\ thuoushly h,rh soap and hor warcr afcr bath@m L&k and
amin bcforc cating anything. Your coopciation and Nsistancc with this nauuwouklbc grcarly appreciarcd.
Kid'g & Gent Curfew - Alrcr l:00 tun suesB undd the asc oi 18 ycan nNsr be accorpanicd by ao adult or suardian ii rfty arc nor paniciFlinq in an
or8anizcd adivirycon(hdd bv ourAd,cnrurc Occan srafl.

kind onManl for rnumptirn

[ tdrars. lmpon;rntCi8tct tcNot jcc:On|yonc( | )canono|Amcncan-madccigacrrcswi
rhdn I canon will bc fincd in a(otrlance wnh Cusroms rcguhlions cffccdvc Jaou^ry l, 2002. Fincs sralr ̂r !j1,000.
M.dical Care - Mcdical lrAcilily chd|]tos rrc bascd on Uniul S|ahs Golqnncnr Melicar Physicirn FN Schcdulc rarcs. Gusrs who -ish ro lt sccn
outside oi thc postcrIhoun *il

Pr.Paid Gnruiries
lrrnors Dcsk frrrlrtrils.
Radios, CD and MP3 Players Plcase rtrair fmn urrrg ndros, CD or MPI !l.,re,s Ln pul,L. r,cas unlc* used wirh hotlrnrons. Also, ior rhc
cnjoynent of allslosrs, Dhasc
royal caribbean olline Chcck srocks ore.naila fricnd ior a nomi alchanc. Twenrvjourhour acccss. Locatcd on Dcck 8.
S - a W T h e w N 4 - | ' ' , ' , " . . 1 . r ' ' ' o ' n | ' | N ' l c a n v ' h | 1 s
w. i -  dor 'c  rvcqrL , ,0  wc.  i '  ro  |  , " . .  I  r5 . , .  u loa, . l  \c  \c .uF r l , r  , . l , t r ' ,  . - " , . : rc  " rJ  r '  { rurc i r l  fnr  rqr .o"r ,  r  r i . 'n .
s m o k i n g P o l i c y - | - ; ' | h c . , D l n n i l ' l c i J . v I ' c t L U t o u r s

'nokjngisnotptn lhdcxept i r rdoienaledarcas ' (ConraoGucs|ScNicesto|addi l iona|dcLl ls ' )Snokinernnrnr ln. | re. ] ]n ' | . ' , r f8 [ {ahi . i
h ' " " " r  c ( . l .  w r h  '  J . o , r . , n . ' . n o + "  h , r \ , . o r r . l t d s ' . , n , . ' n I U L r , u  . t  , \ \  f o  ( ) .  . ,  .  .  , n , n B  t . ,  u t : t l 1 0 t  s U  r i  

" , , n n . ' c , l "  
t t r t r

5 ' t P i \ ( o U n l ' n ' ] [ . L L . J | | i . | a . U a | ' . ' . l ' a 1 l ' | ^ d . o | | " | h . . ' l - u r ' q u " ' . ' ' ' * . l o n o i r ] l . C r . t ( o n . j . t l J o ' ' y ' S n . ' n B . | i . n r d l | ' n y i
our Lourses and on optr'afdcck-s on thc starln snle olthe ship. RoyalCanbbcan lnternarionalkindly aslc allsu$ts ro plcasc observe rhe non*moking
^Ms and io rfrain fronr snroki.r< pipes or cisan in any of thc public aras These requsts arc madc to provide a codrb able shipboard cnvironnrcnr for
de, vnnc. Wlryo tt nr,llcd. Lisd ftrk\. ota r a t fir( robacco nrust always be pbpclly d rposcd of and ne"er rhrwn ola.board. A su$r nust be at le^sl I I
) , , F  n , e P  l o  t r n ,  I '  F r .  t , ! . r s . . r  d \ '  i \ , \ ! ^  n  o J u . G  i o L u d ' d .
Swimnins tuols Ple.se be ̂ dvised that thc Solari'rm ^nd Solaiun hor rubs on Dcck9 art for adulrs only, above rhe ase of l6 ycan. Allfamiljes aid
ch ldnn rr rel.orne to ne thc Mo mar pn.l\.n Derk 9. Guesrs undo l6 y.ds rvishjos ro enjoy rhe main pookrdc hot rubi musr accompanied Ly a
pa(nr_or surdun. In rhe Inrc'tr .t puh rc her]tJ', th'ldren in diapcn or who de nor roilei fAinei ar nor pcm,ncd in rM swi,nmine pool. o.iur rul,. ut unv
trle Wc tharh pacntr qur'.1',n rn 

"hrr. 
[.' hdpmg us ro cnforce rhese guidelines. Ifa lounqc chatr rcmaias unoccupie.l for ]0;inu'6 d,rdc, ou!

D{[ I]rmlhd\ hccn InnLU,le(llo,emde de bsJ\ and pcnoo^leffects. Ihis policy cnablcs all gucsrs ro share equally in rhc €njoymcnr of rhc facililies.
Telephone Calls - Calls cao be nade direcrly hon yoursratcroom. Dialine instrudions arc locatcd ncxt ro vou, ,lLore. Thr rclcDhonc,aLc r $7.91 Dcr
ninute and charqcs willbe billed to your SeaPds Card. Friends and family;n allyou fron h.me. CNe rhi'n rh; numLer: l.88b.RC4sillP
Uiited States Department ofAciculture Wardins- ln polb otcall, please remember ro rar and drink salelr To avonl iLlnes, dnnk onlv bonled
waler, carbonarcd b.v.rnscs. beo or wine with no icc. E,n ..lr eool,ed near. p"rlL, r and raloo , ,,nd r\ oLd r0 da;y producrs, and raw frurrs and
vesetablcs. Pl.as. b. adfied rhar suests aE not pcmiuo I ro r,[e dny luod of] rhc +ip. A, y !.1, ,on otrhis p,kv may;csuh in a finc. Tha.l you br your

United Stat6 Public Health od the Centen for Disease Control Resulation Infornation Animal lood such as ltef, eggs, lamb, n,ilk,
pork, poultryorsafood that is n1v or undercooked signifrcandy incleases ;sk ro wlneuble and mnunodeficie.t sress.
Video dd Tape R€cording Policy Wth resled to arrisis'nghrs, wc ludlr renrind oureuests rharrideo and.udio ecodine n not aLlowed ddnq

Wal<e-Up Calle Djai 56 on you stak@m tehphone and simply follolv the dirdions prc;ded.
Youth Evacuation Plan (YEP) -Allchildren aes I I I yean must w.ar a YEP wlrrband iidicarins de; ascmbly starion al all rines. If your childrcn
am parlc f"t':e rn an Ad'oLu c O.c,n rloeGh, o tr hishly traincd Advenrure Ocean Statrwillrake rhm to med rou at lourassembly srado;. A
. l i l d F  k l l t ' e  L r ' . , ,  " d . , r l r l , v  r r " r J , r ' l  .  r . '  o " r  r  .  o .  e u r . l  . ' 0 .  '  h r  " r .  ' . l o d o  

" r ,  " , 1 ) l " . . . h e t r Y t  P *  . " , o . n a - o r . ,  
" , . 1the Cust S{r'ic€s, locarcd ar rhe Punen Desk, Deck 5 r n-om Lhe Aa\enru,e Orean slafi ar AdrentLre Oiear -*,*".
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Grandeur of the Seas'
GRATUITIES
DearVlued Cuest.

It k a -pleasure to have vol sailins with us onboad fie cnndeur of the Seas and we certainly hope tlat you arc c4.ncncins rh€ vacalion
ofa liletime. Roval Gribhcan Intemational and irs cmploycd ar€ commi cd to our Cold a""r'.. S".u." *a n'" a"aicrti to cnruring
1or cruist mc.ation will bmmcmbcrcd for maqv re_ra to come. We havt nade n casy for y'u ro ...gfi" it 

" 
o"r"h"aing *1vicc rhar rorinave '€cerved trlm oursrrh by havjngrleoprion ot chargin s gnrurlrc! diKLly to your scdpa$ acount.

Ifrou decide to,taleadvamage ofrhis servie, a chargc of$9.75 per erar per day,.i be aubmdri.s , addcd b your Scapas accoonr.
I hN chary€ wnlbt drudrd bctw.m thc Dhrrg Room md Sratemm suffon r[.la€t evenrng ofyourcruilevacarion, bden gnrurrig ac

'nBbmanlv qlcndcd You wlll reiv€ vouclten and sEtuity envelopcs in your sratennn ro dishibu!. b drc |tlo"nr pcBonn"l .o rlt t you
can thank them in ocnon.

To tale adranrageofourpepaid grarurry prcgnn, dce complcte rhc inforrnarion bclow and nrurn riis form ro Gust S€rvicca rhePurscn Drlk D*k 5, bcforo I t ,00 pm, Tu",a"y cve *e. pt"l* *r" U"i pi"UA g,"t"i,i", 
"*""iU" "**rr"a 

-a the volchcrs a.c

Tlank you for sailinBwith us and.c hope ro rce you again il rhc ncar firtue.

Royal Caribbean Inrff national

usm IRr GM IllY r]toutflt
Your Dining Roorn Waitcr ------------$3.S0 pcr day pcr 8uc.r
Your Ar.ilrant Waitcr ---
Your Stlcroom Attcndant

$2.00 pcr day per gucrt
5:1.50 pcr day pcr guc.t

Your Hcad Wait.r ---------.------*-----$0.7S pcr day p* eucrt

llfllE G0fll,Etf, tff Inll'0w0t[r

Name of guesr conrplcring rlis fornr:

I would likc sratuiticr for lhc follosing g!..tr travcling with me €harsed to my S€aprt| account:

Total number of gucru chesins cultomary 8r&ruitic5 to my Seapals &countr
I herebv dieo Roval Caribbean Intetnational ro allocate t[e sratuity amounh !o rte above menrioned staffwho we.e seNi,s me at
the rnd ofmy cruise vacation.

SeaParr (Folio) Number: Sisnature:

iEH



Grandeur of the Seas
As You Arrive in Bultimore, Murylund
FnE0uEltTLr fisf,Ett ouEstt0lts

tuqqaqe !ril be d€ lef€d conl nuous y throrqhout th€ afternoon as soon a! vre rereive t.
W€ apprec,rte your pat erc€ as we d€llver ipprox mat€ly 5,000 p€ces oi uqllaqe. LI you do
not  rece ve.  I  o f  yoLrr  lLrggi r ! te  by 8:10 pm, p ea5e contdCt 6uest  Servr€s a l  lhe Pwser5
D€sk, D€.k 5. Plpas€ flonn yorr Slateroom Atl-ondant or Guest Servc€! at the Purs€u Delk
f  there 5 l r l lage l r  your  s tdteroon lhdt  does fot  be ong to youl

.  How(an lget  my d inner  reat ing.hanged?

Your seatif! arrdnlemens are pr nted of the lronl ol your SeaPiss,:ard 0ur f,4aitre d'w b0
avail.b € ior any t.b a or s-.ating rer Lr€st .harr!tas benrecf l:10 pnr - l:10 pn,
6 15 pm 7:00 pm and 8:30 pn 9 15 pm, out5dc thc Graat  Gi tsby D n n lJ  Room Oeck 4.
Pease cfeck your di y Cftrse tornF.ss for openin! hours For [4y Time D n n!]" res€ryal ofs
c a  I 1 3 3 .

W.fl  to f ind ort  what s nnoreloryo!durinqyotrcrusevacnl ionl fheckoLtt thelunand
niorr.trve Expo at I l0 pm 3:00 pm, th s iltlrnroon and seo 'r'rlMl qood! afd seru cas w

I "vE!to lglonis !
Alt€nd th€ Wer:one Aboirrlshow f tho Pa ad u Th0atoi Decks 5 & 6.
P €ale dreck yolr CrL 5e Comlrss lor the tirne. Th6 show ieatures sone ol our guest
enteda n€rs and a so a lJroat doalof ulaiu inlofinaton prerentcd n a glrthearted wiy by
the Cruise D r€clor

. Youth Evacuation Plan "YEP"
l lyo l r .h  ldrcn aro pad.  pat  nq in  theAdventLre Ocla proqtu n,  0ur  h ghly  t r . ined
Adv€nur€ Oceir  r  s taf i  \ /  tak€yourrhd(ren) tomoetyouatyorrproa! !qfodAss0mby
Stat on in the 0veft ol an amorqon.y For {Lrrther dec s perse be 5ure to ee theAdvent!re
ocean 5t.l,at the g.rrgwiry a5 soon irs you rore ofboird They w idv 5€ yor of the dela 5
ol  lhe proqram afd roq ster  yorr  ch i ld( ren) .

. HoL{ do I book thore excursions?
0'rr frendy Exploratonsl naff,rt the Shore txturs on De!k, Deck 5 wil be avriible from
1:10 pm- I00 pm rnd 4100 pm 8:00 pm to assrst yo! i f  bookifq a shore ax.ursion. l l  yor
wo! d ke to book a tour n advan.e, lLr!t lill oLrt tfe Express Shore txersiof ord€r form, drop
I into lhe box at tfe Shor€ Exl''rrson DF5k available a d,ry afd tho t.kats wil be
de ilered to yoLr. natcroon

An behalfofthe Captatri, Offirers, Staff and Crcvi/, we wish yau a t'londetful
&1ise vacatian onbaar.l the beautt[Ll

GrandeualtheSeas.

iE

The crand€Lrr of th€ seis works on,r cash ess sales synem.lh nk of your SeaPd5s card a5
your onboa.d ch.rge card. To rctv.te yorr 5eaPass card,,rr€ requ rp etherc cr€d t card, or
nol i i raton that you w bc sctt  ng your,rc.ount n rash. P ca5e not€ th,r tyo! nay n make
cash paymefts oir  your accoLrf t  ev€n rf  yo! s iqr up ! , r t f .  r red t  card.A50 p€ase do not p ace
lhis cdrd fext to.rny credit c.rrds or mdgnetic morey c ps etc., irs th s willd€d(!irte the cdrd

. When will my rtdllroom be r€ddy?
Yo!r statcroom will bc rcady at lr00 pm I thc nroaflinre, a dc rious Welcome Aboard
Buffet s.vr i labeforr qLr€Ets n theWifdi .mner uirketpice, Deck 9, lorw.rd i rom
l l 3 0 a n  l 0 0  p n

. Why do I have to activate my seaPass card and how do I do that?

. What time will my luggage affive to my stateroom?

Shops Onboard
A lour dlrty fre€ shops afe
locatod on tu.k 6 and wil
remaln closod whenever the sh p
B r port. 0r(o wo 5ot sa i d
havc rei,(hed internatona
warer5, tlie 5ho|s r open (herk
the da y open nq houE In yorr

SodaPackage
Th|lny] You ftri lcr un D lc,l
5oda5 iof the enl re cru se

See today s truise Comp$slor

These.re avd db€ Jrom any trar

Grandeur Day Spa
lo nuke appontments lor any
tre.nnerts or m.ssaqes nva nble
onLoard or f you wisr to rake a
tour  o l  t l re  ld( l r te ,  ( iva i i i 'b€ oI
bo.d,ng day o"y), the 6r.nde
Diy $a s o(akrlon De(k I aft
tun more irrlonnariod d.l

ValetSeruice
A dry ce.n q le to.e s av i  abe
ofborrd li6t lill out lhe Iorm
o.nted n yorr stJleroom and
e,rve 1 lh€ laun(ry baq lor you
Stnteroom Altendarl lo p(k !p
for qlety reisons phase be adv5ed
th.t tre Lr of irssoDi rofs B not

Elevators
Please be awnre tral dunnq lhe
bord ng !ro.e$ two eevatoE on
eadr sde w be 6ed tor uqqaqe
lr.nd ng ony ird a lruens ire
isked 10 ivonL 6rn.t ther

RoomServi.€
Room Serv.e s avaiable a day
e{ept of the lan day oi the
voyaqe funt 2 00 iml. Pl€ise d al
exlenion 51. 14 J1.95 5€rtre
thatge will he apphed t'at oon
seNke Lqht 'na.k aftlctt bPtueen

Taxes
Taxes apply rh le in un ted

5tate9 port9,



Deck l0
.RocL (  l l r r$ ing\ \ ' r l l
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"  
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" " " " 'Deck g I

I  .  $nxirrrD .r  Nlarkclnlr

r t l
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Dcck I I
. likurg (i.$r Loung.

.  Sohr Lur l r ln( loof  loo l

.  N1r i r r  (  \L l r loor  l ' (nrL

Deck tJ
.Nl ! igr l lonr l l l rn l rc
. (  ro$1r  & Archor s ludv
.ro\ r l  e . r rbhcrnonlr r rc  hrrcr l . l ( ' i la

l)cck 7
.  L ibnry

Deck 6
.  SL fgr l r '  l l r  rhe  l i r  , l . ( \ r f f r

.  S o u (  r  l ' i ! i l e  l r { r f g c

.  (  r i c  I  i r l ( . - lu i l cs r l l cn  &  . ld r !  s

. l ' . l l . , I u r r  l h c r r . r  t  t N r  l . \ . 1

l)cck 5

. s h o r . l  \ . ! r s L o  D c s l

.  (1rcr1 (  i rhby [ ) in ing l too r r  Uppcr

Dcck. l
.  ( i rcxl  (  i r rsbt Dinnrg l tornr)

Deck I
. I I . ( l i c x l l : i . i l i r \
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