Dear Passenger:

May we take this opportunity to welcome you aboard Emerald Princess™ and wish you a wonderful vacation.
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Princess Cruises® is committed to being the consummate host and we are truly honored to have you as our

guest.

To ensure your stay is truly carefree, please take this opportunity to review the important onboard policies
and procedures listed below. The officers and crew of Emerald Princess are looking forward to providing you
with a complete escape from the ordinary. Bon voyage!

Personal Choice Dining®

Dine according to your schedule, Princess is the only cruise line to offer two dining options:
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TRADITIONAL FIXED SEATING
Dine in the Botticelli Dining Room each night, according to your pre-assigned seating arrangement as follows:

First Seating 6:00pm* Second Seating 8:15pm*
*Please refer to your Dining Reference Card for any variations in dining times.

ANYTIME DINING™

Anytime dining allows you to dine when and with whom you like in cither the Da Vinei Dining Room or
Michelangelo Dining Room between 5:30pm and 10:00pm. Emerald Princess also offers three special
restaurant experiences in Sabatini’s (cover charge applicable), dedicated to Italian alta cucina, the Crown
Grill (cover charge applicable), featuring prime cuts of meats and seafood cooked to order, and Café Caribe
Dinner Buffet, featuring daily themed specialties. To make a reservation call from your stateroom using the
‘Dining Reservation’ button on your telephone.

Discretionary Hotel & Dining Charge

During your cruise, you will meet many members of our staff in a variety of locations as they provide you
with impeccable service. Additionally, many more crew behind the scenes support those who serve you
directly. To save you the worry of who to tip and how much, Princess makes it easier for you to reward
excellent service by automatically adding a discretionary Hotel charge of $11 USD for suites and mini-suites
and $10.50 USD for all other staterooms per passenger per day (including children) to your shipboard
account. The Hotel charge will be shared amongst those staff who help provide and support your cruise
experience, including the wait-staff, stateroom stewards and housckeeping staff, buffer stewards, food
production staff, galley staff and others. Casino dealers and Lotus Spa® personnel do not share in the Hotel
and Dining charge as not all passengers utilize their services.

Important Safety Notice

Princess Cruises’ number one priority is the safety and well-being of our passengers and crew. Therefore, we
ask that you read and review the procedures in your Stateroom Portfolio. If you have any questions about
these procedures, please ask your Stateroom Steward or any of the Ship’s Officers. Prior to sailing, all
passengers must attend a Passenger Muster Drill. This drill is a requirement of International Law.
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Protecting the Environment

In the interest of energy conservation and to maintain a cool temperature in your stateroom, your Stateroom
Steward has been instructed to draw the sheers and turn of all lights during the day when you are out of your
stateroom. This keeps the stateroom at a comfortable temperature whilst saving energy.

Please feel free to readjust the temperature and the sheers on your return. Simply inform your steward if you wish
to follow a different procedure.

Similar to many hotels ashore, if you wish to re-use your bathroom towels, simply place them on the rack, rail or
hook in your bathroom. Towels left on the floor will be replaced by your Steward.

Stateroom TV Entertainment

Princess Overseas Television includes an amazing variety of movies, television programs, live news and sports via
satellite as well as music-only channels. Please refer to your TV Guide in the back of your Stateroom Portfolio.

Bathrobes

An embroidered Princess bathrobe is available upon request from your stateroom steward. The robe will be
provided for your comfort and convenience while onboard. Should you choose to keep this robe, a charge of $45
will be applied to your account. If you wish to purchase additional new bathrobes, please visit the ship’s Boutique
where they are available for $45. Extra-luxurious terry cloth bathrobes are also available for $90.

Pool Towels

For your convenience we have provided pool towels. These are for your use on board at the pool, in the Spa,
Sauna or Gymnasium Area. If you are heading ashore to the beach, or doing that special snorkeling tour in one
of our exciting ports of call, please feel free to take a pool towel with you. We would kindly request however, that
you do ensure that all pool towels are returned back onboard.

Please always return these towels to your stateroom as they are your Steward’s responsibility. We will provide fresh
ones every evening. We will also be happy to supply additional towels upon request.

May we respectfully remind you that there is no need to reserve deck loungers. Any towels left on deck loungers
unattended for over 30 minutes may be removed.

Thank you for your co-operation.

Hypodermic Needles & Syringes

Please contact your Stateroom Steward if you have a medical condition such as diabetes that requires the use of
hypodermic needles or syringes. Your Stateroom Steward will provide a safe and proper waste recepracle.

Once again, welcome aboard. If there’s anything we can do to further enhance your Princess experience, please
let us know.

Sincerely,
Caprain Giorgio Pomata

Officers & Crew

Emerald Princess
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