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,NSIDE Y'EW:

ior birgine d. Quen M!.y 2 i"o s.ryic..
Subsequc.tly- h. *os cnief cmnerchl ofiicr for
crmival UK, which mMgcs clmival ColPodions
UK nounes i.cluding Cunod. I h.d lhe oppotuniq b
star wi.h Mr shr.ks lborn ! *idc ma. of bpic in
Cunid s otnc6 in S.uhmph..

13.10. , s6ie it Efind ro ! lii. d lnbud rh. liat
hish{pc.d spEs lims Mrutui. &ld Luribia in
tne y 20rh C. ury md rh.i sitn th. odginalsupr-
line* Quen Mrry md Que.n Eliab€th. As thr o6s
lind cd tud.4 thc Qudn Eliab.th 2 (QE2) d.eed (o
h6m. dE nd fDos shiD in d. mdd l|i6u3h rh.
sond holf of ihc centfy, friD3 rt. p&. b.th in
tusrlanlic cosingi sd cruiss.
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CUNARD TODAY AND
TOMORROW
Port I of on lnlerulew wlfh Pefer Shonks. Presidenl ond
Monoging Dheclor of Cunord.

Dy

Richord H. Wogner
orcr Shuks hqoe rh. PEsidenr md M'nqins
DiHior ofCuned Lin inJuly2009. ll. oiai-
ully ffc ro Cun..d in 200 | Md *6 Gpo6iblc

oidd is on. of rh€ oldd Md nd ldous
nm6 in N.rn r€v.|. k w6lh. fiul line b
otrer EBulfly $hedrlcd rtu*rllnlic *di* in

ln 1993, Cnrud *s aquiEd by comivd
corpodion. ftis bmu3hr not o,ly itrvslm.nl apiEl
lo dE r.mble lirc bur lls ! d€irion lo f@us on whar
hd mrdc dE line fmds ,, qulit sdie in rhc h-
ditio of rh. 8Ed ccm lin6 of rhc p,n. To ..ha.vc
rhis obj.sriv., rhe comp€ny buih ric Quen M!ry ? in
201M, rh. hBen (ldn li,er evd builr md thc Quen
vicbi ii 2m7, a ||lB. ship lnar dok6 rh. eyl. ofdE
gE r lin6, adid ship. dE Quen EliDbdh. *iljoin

,ft is a nua.ty.xcnin! rim. for cnned r_in..
Torfiinlechlvchoilld@sl F in six ycs is smai*-

coing foN!'d. Mr shols visio fnuscs on
No @s The fi61 is lo .unuB ond build upon
Cln rd s history md hdnion. As .very dly B6 bt
ttE h..i!8. A* tu3d and rc inhd ro ph, nG b
rhd. Th. sorld is B.ding moE mod.m dd moE p.c
plem lnn k.riq lbr thc t€ditions of r hc pa$. wo bll
.houl h.vinAlhcyongd nea in$c wo d6u1| likcto
6i.k *h.i 'd onc on rhc shiF 'o c {ill sine
ih. hisrory dd h6i6gc. We N doans n [horder] in i
Mll, nod.h iinovdiv. envionnenr So b hdve rhc



hisory lnd heribge ofrhe btud
nnd ds modemity ol rh. h'rd
wrrc eives cunrrd a lery sclu
sivc lnd uique posirionina."

''Th. o$er lhing n',t *e
i€ eoing lo be doing moE and
norc, which agoan is ro our bene
fir rd rhe cusbme/s b€nefit is
our i'temdional $urcing or rhe
btrd. We rE onc of th. fe*
bdds in hvel, and *n inly in
cruising, rhar is rruly irlem,lion
al. In 6ur s.ilinSs &o$ lhe p.nd
on Qu€n Mai' 2, rou cm hav. r
rhousd Americrns, a rhousd
British euens dd rhrn a sp'in-
*ling of Eumpans, Japrnese dd
Aushlims. We @ rcllly d.vel-
opi'g our pF$ne in thc United
XinBdom. Nonh Aneric!,

Careriry ro an rnremr-
.iolrl oudience irvolves hrvine
6e snips sil irinenries rhat N
boo, i'reEiins ro ind snvdienl
lor lr8eh6 tum morc thtn one
n ion. 'wc !E dif|erenr in olr
dcploymenl - - lhe bd$ddric
nn is ou^ dd our aorld crui*s
e fiirly uniqu.. I mm a nun-
berolbmnds do world fl is but
$e wond.ruiss on our ships srill

FllticmoE wirh rh.
ddition ofr lhird ship b tne fld
''*e cin now b.tter deploy die
ships. wllc! we have hrd only rwo ships sith rhe fleer,
ws hrve b.., quite $n of sruck - - 9c hav. tusr
lmrics, Icni$s lnnl Sourhdpron, md le do a linle bir
6f rhe Caribber with rhe thG s$ips, we have rhe
tusrldticsj a very srory Southflpton prcgBm goin8
to Nonhen Eunpe end lhe Medi fly ctuising in tn. Medi
*e hav€ developed ! 3@d pmeEm aor Que.n \4don, in
rhe Americs in rhe *inrs sirh rhe Pdma Cual 8nd
fie Wen C6( and wc h&e the World Cruis. So PEr
ty Duch rll of the deployn.nb rhat p.ople like lo go ro
,pofr nom Alaska Cuno.d noa h6 over.d."

While Cunad h$ on inlemarional app..l, il is !
BrirGh li'e. Moftovs, Soulhmp
ninus lor non of QMz\ bsrllmric crosings ed
Soulhlmpton is rhe embaltdion pod lor mmy of dre
line s cdi*s "The UK n&kel n6 been g6$ing npid-
ly. rcughly l0 b l2 p€tMr per onnum for rhe bn five or
sir yo!6 ed se b€lieve rhd .hcE is lunher Browth to
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The orhs nljor cruise lines have als noticcd
tnis loMh md oE deployiDg moE dd nore ships b
Soutnimpron. W. c not concened about compdnion
beaus wc h8vc o pEty lnique posnion. Cunnds
hnnd diFerenrhlion is pDbably rhe tunAe$ ol ovcry-
tody b€srse ve ec very dini'd. We do h.ve thc mosl
lmous Eean line6 in lh€ world. W€ do hive r vcry
fonal experience. Wc @ pBud ofrhat and nor look-
ing ro chanse rhar. Wc i..l lhar rhe dinins tnd rhe qual-
ity of rhe food are . sLp !bov. oll of rhe orhd cruisc
lines in South.ntbn by a F sidedble milBin. Our
insishb pdgmm h6 wcll-lno*n p.Gonaliries dd
@l.briri.s so psple ening lo C
tiing ditrftDt. We w re*niy lucky enoush ro have



D.snond Tutu on !h. Q@n
Mlry 2l for fourdays. To h. i.
$c lh@h. sd listen ro a o.c
hour leclue 5y Archbisiop
Tutu w6 sFllbindiry. Th.t n
th. en of .xp.ncE cun.rd
bnrusb popl.. so | $i.k s.
h.!. . D€!!y u.iqr bnnl pci-

In rdditim b tuinbin-
in8. tug Dosnim in Briti!.
Cunard is lho buildi.3 ils p.si-
tio. in Amdio. Ncq Yo* ir
tll. hdirioml w.stcm t.minu3
of rh. Iinc's hsrlsric cls
iqs. Phs "Q!en M.ry 2 ds
I ouple ofsvd nidr ce.dr
ctois d of N.w Yorl. ! o-
pL of Caibban .oiG .nd
sh€ also dG s. quit. p.p!-
lr fou ud fiv. nigltr cEiss

This p'rsft. oi inc E sr Cod *ill b. suppl.-
moGd *hen Qu..n Vicbia d*s r $ri.s of cruies our
of bs Anglcs rhis *imd "Th. wed c6t is swh o

YeI udhi mrk.r Cunid hop.r b d.v.lop is
AurhliMnd s *hil. rh. n* Qu€n Eliab.tl *ill b.
doing ! hdirilul rorld @ir. Quen M.tr 2 vill
stend r $bd tnl ponid oflEr uFmits *odd ctui$

"we G sfid.nr of N goMll W. hld rhc
siiF in 2{XJ3 Md inlt *a our b.n der y*. So fu.
l@ling at our sl6 fc 20ll ud pdiculirly ih. rwo
Mnd voyrges. w. aE v.ry plcos.d rirh hop rhd n

Trodi|iomt, nt .t r-16hiMd

*pe.ieM s*t b .vot d. .l.gee rnd alJ'or oa
rh. 20rh cd.u.y rdnsrldic limu. "lfyou ao inb rh.
Q!*ns Rom for r cun.rd wo d club plrty ud you
c .veryon. dtlsd i. bet tiq cimpagne, 4lbils
ard a spech fnn rhc ComnodoE, thd is jusl ! Bon-
dertul dp€dcnc. ed rhat h tin.l.$. That nlpp.ncd 50
y* a!o, rhd rill hltpen todly dd lhar rill hlpp€D in
uorhs l5 or20rM P6pl.jus Flly ecl ! lhrill oul
of it thd b.dhion in ! mod.n f&iltty."

Th€ !@mmod.rids e b..aitul on lll tic
sfiipr Tne qulity 6f ih. dining 'Msr lh. *hol. pt e
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s nored @licr. cumd slc ro build u@n rh.
E utrion n hB &v.lopcd duriry tu 170 y*
of pDvidin3 p.sg0 sicc Th. mbdd

i$l exp€rience mund rhc ship6 is vcry hd€m yet
t {utiaullydesiBn d-. iddition!1,mtslity,noclin&
ingealliju*abfruritulcxpcrjon c, Il ir v.ry nod.n
bur it l@ks iineles . - v.ry rndilional.'

Y.l CD&d is eolting lo dolv. th. oD6o[d
cxF.i.G ro os@ 6rt il Enli.s vii.l !fl| Ekvut,
'wc coult hrv. bcn su!.d ! fc* ys reo orjun
hNiry fiB lctlr Dd si6rist! r,'lkiry on quii.
c4brl iori6." N. nos.v6. CuMrd h6 dnN.d
ils drichnor p'lsM snn $i4r wh s dE Royd
AodeFy of Dr.Dolic An! poAm o. QM2. "lr is
Srur fun. You on udch ! h..uliall Shd(6Fs p.F
fomue or you con l.m how b ml how lo pFsenl.
how ro |!lt lnd irtemcr llirh rh. RADA o.loFl. wc
h!v. just intldu.ad tnc ,ulli&d Acdemy of Music.
*hich bnnst brilliut nsicidr inio th. ship io DLy
*ond.rrll ju Dd rbo l@t !l cb$iel m6ic. ln
M!y. w hld lh. NdiNl symphqy onlEs. 6!m
Irndon. rn y dil *slsl$c3 ud F.fm.!s. ld
's, 150 olN gu.rs tol Fn i. !cho..l pie so
tht is tur! rhd is didoel lll p.nicip.liv.."

"w. e l.yins to nrv. i nix of l€nffi. w.
sill hrv. sm. @tly inLElitrs int llctul spqt E.
b. it $idc.. b. ir astmnmv leluB bur we lho hov.
lb.s sllinB wnt al hlkins lbour th.i. qp.nenc6 s
iu$o6. We still litclo h.rc md.lik. John Cle.s.
b..ius h. is gsr vlluc ud gtd d@inmdt.'

"W. h.d rh.t won&rful .xr.ri.M l.st y@
with lm6 Tly|(.nd his b.rd. Fd Dco9l. sho exF
d.G ,r|c T.yld doint M dc6 d th. Q@.
Mn 2 $d h rhr Cln td ir .ll rlour."



Anodcr @ thlt ir eolvina is rh. l.qrh of r
tus!1ldtic voyag.. vr'hc. em lin6 *€ th. only
wly lo crcss lhe Allonric, sp..d *s v.ry impod.nl to
FssngeN. pdiculely ro busiD.ss hv.l*. h &.ir
hcydly, lin6 @uld mr. th. cmssina in jui utd.t fiv.
d.ys. wnh ln. odvcnl of tn. j.t ,irlind, lF.d h no
long.r 6 ihF.llnl. A ! Esll in rb. nidl99o!
cuwd incE scd lhc Lnsln or r cmins fiom fiv. io
3ix.iehts. This rldlccd au.l cogs Dd e!v. rh. slip
norc n*ibiliry b .void sromi In 2010, Cd[d inb
do.ed sme sv.n nidt crc$inss ro QuM Mlty 2l

''we l@k d d M things, li6t rhe cunon.r
exFiidc.. Evcn qnh six drys we did hav. Fplc ,ho
wd sying: Oosh, e r. h.E olE!dy?' Six nidt
b.lide n or no! lly by b..!us dEE is e much lo do
dd you e e Ela.d, w. ilv.nl nd ry Hblck
rhd rh. dh niSh h 3oing b upsl Dy popl.. lr bjuc
dod.r d.y b sF.d o d. nip w. F tLring er
dffiimd FIAM b n.L !N.td s hN. !ddi-
fidd lnin8, ro do e rhlt yd h.v. ' go.d tugc of
rhinss b do &6 rh. *ck."

'Al$, *irh rh. iftEaing @sl off!.|, you h.vo
lo l@k cefully d rh. !F.d *hich rh. ship hs io 3p to
do six ni$B ve6us svcn nistts in o.der b rep pri@.
E comp€thiv. a Dosibl..' I]i. ev.n-Di3h cdings
sldjur s s.ll 6 rhr 3ir-dghr cs$i4s itr 2010. "e
for 201 I, n is ,ll e.n iighb."

Whil. Curd $.ts
obord eiFiflcc s. imovdids rhd c h.jr3
nudc ty od.r li6 e d b.in3 .d.p&d b€s lficy
d. 'or fd wirh ill. or.nll Cun rd.wi6e. Fd.M-
plq ehil. nmy dl.r lin.s ft i.nodeing flqiblc din-
ins ottioc CuDdd ha m incdion b do e. I h.vc
.xt€rienc€d fld rin. or Anytin. dinirg on bndr lit.
Pinc.$ si.F it wo*! .ilEm.ly wll. Th. difr.Enc.
with CD'rd, hN*o, h rh.r dining is s qp.ionco.
lrusine lhc n,in Bribni. dini4 mm, pdicuhrly o.
0 f@l nidi. thc *hdl. .rp.rim ol nivin& b.ins
sLd in tn. ditri.! nM, sinB lll M ldcu go lo
*oic si'8 rfi. $nftli.6 ff. ou! s!l.l'i4 nw
.tu q.vd lrling Fn in dE sts ins obk - - dE
*iDL ding is u .xFi.* idt dM b b.i4 ofrc..n
mc g[3d b.foE you EriE fiom rh. dining 'M.
'n!l is 0 gut dini4 .xp.n.nce. lf w. h.d d}limc
dining in tn. Min Bnt rni! R6butu! lh.r dp.i.ne
*ould b. losr wi6 Foplc ooming in dd oul on. 6n-
tui bark. So r. don't i.t.nd to nak my cho8.r ro

'aul wirr w h!Y. done is b irctls |n.
Bn@n club, Bhich n . linsl. ding dinina dy tin.
yo! lik .xFiae llh.t GI lin&.d b dt b.r tmium
b.lmy cdi.s." Thc Bii&nir club is. $to& s-
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tion of rh. mlin dining Mm or QM? dd d Qwn
vicbrid. It *ill b€ r cMr. mm 6n Ou€n Elizh.th.

'The olhq thin3 w. .rc doing is up ir the Kin8 s
Cou on !h. Qu€n Mdr 2.nd in rh. Lido d QGn
Vidoria dd Qus Eliabdh. W. .E inrodmi.g tnG
orfourdifr.trrdiriryoneptsfdrh.ddina. Ir3iv€t
yd rri.ry - - you s go &d h.rc . olly nac Brnth
Caay or e l6lir dFi.c.b. Whd w G lyira
ro do L.dd dnr dini.B opp.rtonnix bor nd int fft
wirh dr cllsic dinina.xFiffi. h is re spciil ro

o* linl *irh hdhion rh!. @i,oElly c.!*s
$me €nbv.6y is rh.r th. Gralmr rhd on din.s in
h liiled ro ih. pae$n8ds c.bin at8ory 'ns, gu.$!
in rh. bD sriis dim in rh. Qu*ns Grill,lh* in tlE
odE suiB die in .h. Prin@s Grill *hil. lh. val
mrjdity ar|nr Fsu6 din in th. roindininsMm,
$. aribi. Rdlm( Sonc Dopl. p.r . tnk c .
Frp.turion of dr cLs t*r 6 s in mvi.s sch
altuic "w€ &n1h.v. b.ri6!p. R-lt,hiejd
$. rMno&tic rh. Bbumr .rd rh. Ores Crill
louns. vhtu d.ryd. ha 6 b ln. En of lh.
ship b. ir Cdyd Rach, rh. rh.e .nd .vqything .ls.
I dinl n ro*r *ll onb6.rd rd ,. s d ily .6our h.
Bd n is no ditr@t d.! s.rina onb..!n 0 BiGn !n-
wi,3 dft md h.ving .@nomy cl6s ..d fir51. ll i5 no
ditr Mt thd hoEh dd hlv€ crclmiv€ b€6 dd floE

ln fer $m. of CuErdl cmdi6 e intc
dwins simib.dk ttt d lh.n .hiF. WliL tLlad
by dk ididid! "I rhinl dhr li6 h.ving src sp!
!uit6 !d sp.nc lslmB dc d quiE oprw rhc
sFci,l 'Es of . Q!-6 C.ill rd rh. Pri,:.6 Orill."

I' Pd II, Mr Sh6at tE b abnu th. @ (2u4n
ElL"aL ' I C6t d\ ,Iu. h tL Cffilttuonnr .I


