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Dear Celebrity Eclipse Guest,
Welcome Onboard!

We are writing to provide you with important information regarding a change to our gratuity policy as recently
advertised on our Celebrity website for sailings after January 15, 2009.

Based on our Guests feedback and in line with the industry wide practices, Celebrity Cruises will now offer the
convenient option of automatically enrolling onboard Guests in our cashless gratuity system.

Gratuities for your Restaurant and Housekeeping Services personnel will be posted daily to your onboard
SeaPass account at the below industry recommended guideline rates.

RESTAURANT SERVICE PER PERSON PER DAY
Waiter $3.65

Assistant Waiter $2.10

Dining Room Management and Oceanview Servica Staff $1.00
STATEROOM SERVICE PER PERSON PER DAY
ConciergeClass Attendant and Assistant $4.00

Assistant Chief Housekeeper and Housekeeping Support Personnel $1.25

TOTAL PER PERSON PER DAY $12.00°

*Please note that gratuities may be shared with other crew members depending on the particular service
requirement.

We would like to thank those Guests who have Pre-Pald their Onboard Gratuities at the time of booking, and will
therefore be excluded from this program. Ifthe service has been exceptional and you wish to further reward your
service staff, you may at anytime request for an additional gratuity form at Guest Relations Desk, that will
allow you to add any additional amount at your discretion.

For those guests wishing to settle their gratuities in Cash or adjust a daily Gratuity entry, you may visit
Guest Relations. We kindly ask you to do so 72 hours prior to the end of the cruise in order to prepare and
distribute your gratuities to your service staff.

Bon Voyage!
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